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Cratba l

BHectn B 3aKkoH Poccuiickon ®Pepgepaumm or 9 oKtabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTtenbcTBa Poccuiickolit Pepepaunmn o Kynabtype" (Begomoctyn Cbesga HapogHbIX AenyTaTos
Poccuiickon ®epepaunn u BepxosHoro Coseta Poccuitickolt degepaumm, 1992, N 46, cr. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaunn, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N
1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, c1. 3477; N 40, ct. 5035) cneayowme
M3MEHEeHUA:

1) pasgen VI pononHutb ctaTbsamun 36.1 1 36.2 cnegytowero cogeprkaHus:

"CraTbs 36.1. HesaBMCMMan OLEHKa KaYecTBa OKasaHMs YCAyr OpraHmn3aumamm KyabTypbl

HesaBMCMMan ouEHKa KauyecTBa OKa3aHWA YCAyr OpraHU3auMaAMK KyabTypbl ABAAETCA O4HOW U3
¢dopm 06LLECTBEHHOrO KOHTPOAA M NPOBOAMUTCA B LENAX NPeAoCTaBNAeHUs rparKaaHam MHPopmaLmu o
KayecTBe OKa3aHWA YCAYr OpraHM3auMaMWM Ky/abTypbl, @ TaKXe B LENAX MOBbIWEHMA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan oLeHKa KayecTBa OKasaHWA YCAYr OpraHuMsaumMaMM KyabTypbl npeaycmaTpuBaet
OUEHKY YC/NOBMI OKasaHWA YCAYr Mo TakMM OOLMM KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYMHOCTb
WHPopMaLMM 06 opraHM3auMM KyabTypbl; KOMQPOPTHOCTb YCNOBMIA NpeaocTaBAeHUsA YyCayr w
AOCTYNMHOCTb MX TMONYYEHUA; BPEMA OXWAAHMA NpPefoCTaBleHUA YCayrv; A06poXKenaTefbHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabBOTHMKOB OPraHM3auuKM KynbTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKasaHusA ycayr.

HesaBMCMMan oOUEHKAa KauyecTBa OKas3aHWA YCAYr OPraHU3aumaMy KyabTypbl NPOBOAWUTCA B
COOTBETCTBUMN C MONIONKEHUAMM HaCToAWEeN cTaTbu. MpU NPOBEAEHUN HE3aBUCMMOW OLLEHKM KayecTBa
OKasaHWA YyCAyr opraHusaumamy  KyabTypbl  Ucnonb3yeTca obuiegoctynHaa WHpopmaumsa o6
OpraHM3auMAxX KyabTypbl, pasmellaeman B TOM YMc/ie B Gopme OTKPbITbIX AaHHbIX.

He3aBMCMMan oOUEHKAa KayecTBa OKasaHWA YCAYyr OpraHMsaumMaMM KyabTypbl MNPOBOAUTCA B
OTHOLIEHWMM OpPraHU3aUMn KyabTypbl, y4peauTenaMum KoTopbix ABaawoTca Poccuiickaa ®eaepaums,
cy6beKTbl Poccuiickoit ®egepaumnmn Manm myHuumMnanbHble 0b6pasoBaHna, 4PYrnMX opraHu3aumii KyabTypsl,
B YCTaBHOM KanuTasne KoTopbix 4ona Poccuitickoit ®eaepaummn, cybbekta Poccuiickoin Peaepaumm nam
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MYHULMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpEeBbllaeT MATbAECAT MPOLEHTOB, a TaKXKe B
OTHOLUEHMN MUHbIX HErocy4apCTBEHHbIX OPraHM3aLMi KyNbTypPbl, KOTOPbIE OKAa3bIBAOT rOCYAAPCTBEHHbIE,
MYHWUMNANbHbIE YCAyrun B chepe KyabTypbl.

He3aBucMman oueHKa KavyecTBa OKasaHWA YCAYr opraHu3aumamMm KyabTypbl He MPOBOAUTCA B
OTHOLLEHMM CO34aHUA, UCMONHEHUA U UHTEPNPETaLMM NPOU3BELEHNN NUTEPATYPbI M UCKYCCTBA.

B uenax cosgaHusa ycnoBui Oasa OpraHM3auMmn NpoBeAeHUA He3aBMCUMMOW OLEHKM KayecTBa
OKasaHWA yCayr opraHmn3aumamm KyabTypbl:

denepanbHbli OpraH MCNOAHUTENIbHOW BAACTWU, OCYLWECTBAAWMI PYHKUMN MO BbipaboTKe U
peanusaummn rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-NMPABOBOMY PEeryanMpoBaHuio B cdepe
KY/bTypbl (4anee - ynoNHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTENbHOM BAacTU), C y4acTMem
CNeuManncToB,  OCYLLECTBAAIOWMX  NPOPECCUOHANIbHYIO  AeATeNbHOCTb B chepe  Ky/bTypbl,
O6LLECTBEHHbIX OpraHMsauunii B chepe KynbTypbl, 0bWECTBEHHbIX 06beauHeHUI notpebutenei (ux
accoumaumin, coto3os) (ganee - obLECTBEHHbIE OpraHu3auum) GpopmupyeT OB6LLECTBEHHbIM COBET MO
npoBeAeHNI0 HE3aBUCMMOM OLEHKM KauecTBa OKa3aHMA YCAyTr OpraHM3aunaMmn KyabTypbl U yTBEPKAAET
nosoxeHne o Hem. lepevyeHb OpPraHM3auUMn KynbTypbl, B OTHOLIEHWMM KOTOPbIX HE MPOBOAUTCA
HEe3aBMCMMas OLUEHKa KauyecTBa OKa3aHMA UMW YCIYT, YTBEPMKAAETCA YNOJHOMOYEHHbIM deaepasnbHbiM
OpPraHoOM MUCNONHUTE/IbHOM BIACTU C NpeaBapuTesibHbIM 06CyKAeHNEM Ha 0BLLECTBEHHOM COBETE;

opraHbl rocyAapCTBEHHOM BNacTu cybbeKkToB Poccuiickoit depepaumnm ¢ ydacTmem obLecTBeHHbIX
opraHmsaunin GopmMmupyoT obLiecTBeHHble COBETbI MO MPOBEAEHUIO HE3aBUCUMMOM OLLEHKM KayecTsa
OKa3aHWsA YCAyr opraHM3auMaAMM KynbTypbl, PacnoNoXeHHbIMU Ha TeppUTOpUAX cybbekToB PoccuiicKol
depepaumm, 1 yTBEPKAAIOT NONOKEHME O HUX;

opraHbl MECTHOrO CaMoynpaBiAeHWA C yd4acTMeM ObLWecTBEeHHbIX OpraHusauuii  Brnpase
dbopmMmnpoBaTb 06LLECTBEHHbIE COBETbI MO NPOBEAEHWNIO HE3aBUCUMOM OLEHKM KayecTBa OKasaHUus ycayr
OpPraHM3auUMAMKN KyAbTYpbl, PaCMONOMKEHHbIMU Ha TepPPUTOPUAX MYHUUMNANbHbIX 06pa3oBaHuiA, U
YTBEPKAaTb MNONOMKEHUE O HUX.

MokasaTenu, xapaKkTepusylolimMe obLMe KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auUMAMKN KyNbTypbl, YKa3aHHbIMM B 4acTM 4YeTBEePTOM HacToAllel cTaTbW, YyCTaHaBAMBAKOTCA
YyNONHOMOYEHHbIM  defepanbHbIM  OpPraHoOM  UCNONHWUTENbHOW BNacTM €  NpeaBapuTe/ibHbIM
obcyRaeHnem Ha obLLecTBeHHOM coBeTe.

Mo peweHUo yNoNHOMOYEHHOro d¢eaepasbHOro opraHa WMCNOAHUTENbHOW BAAcTW, OpPraHoB
rocyapcTBeHHOM BAacTu cybbekToB Poccuiickont eaepauumn UaM opraHoB MeCcTHOro camoyrnpaBaeHuns
GYHKUMM 0BLLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0O HEe3aBUCUMMOW OLLEHKW KauyecTBa OKasaHWusa ycayr
OpraHM3auMAMM  KynbTypbl MOFYT ObiTb BO3/0)KEHbl Ha CyLlecTBylolMe MpuM 3TUX OpraHax
obliecTBeHHble coBeTbl. B TaKMX cnydasnx obuiecTBeHHble COBETbI MO NPOBEAEHMI0 HE3aBUCMMOMN OLEHKM
KayecTBa OKa3aHMA YCAYr OpraHM3aumammn KyibTypbl He CO3Aat0TCA.

ObuwecTBeHHbIA COBET MO MNPOBEAEHUID HEe3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycayr
opraHM3auUMaAMKn KyabTypbl dopmupyeTcs TakMM 06pa3om, 4Tobbl Bbina MCKAOYEHA BO3MOXHOCTb
BO3HUKHOBEHUA KOHbAUKTa WHTepecosB. CoctaB obuiecTBeHHOro coseTa dopmupyeTca M3 4uucna
npeacraBuTeneit obLWecTBeHHbIX opraHM3aunin. Yncno yneHos obLECcTBEHHOro coBeTa He MOXeT bbiTb
MeHee 4YeM MATb YenosBeK. YneHbl 06LIECTBEHHOrO COBETa OCYLUECTBAAIOT CBOW AeATe/bHOCTb Ha
obliecTBeHHbIX Hadanax. MHpopmauma o aeatenbHOCTM 0bLWECTBEHHOro CoBeTa pa3mellaeTcs opraHom
rocyapCcTBeHHOW BAacTW, OPraHOM MECTHOro CamoymnpasieHuA, NPU KOTOPbIX OH CO34aH, Ha CBOem
odmumanbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu "MHTepHeT" (ganee - cetb
"NnTepHeT").

HesaBucMman ouUEHKa KayecTBa OKasaHMA YCAyr OpraHU3auMAMK KyabTypbl, OpraHusyemas
061ecTBeHHbIMM COBETAMU MO ee NpoBeAeHWNI0, NPOBOAUTCA He Yalle Yem OAUH pPa3 B rod U He pexe
yem OAMH pa3 B Tpu roaa.

ObulecTBeHHble CcOBeTbl MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadyecTBa OKasaHua yCayr
OpraHM3auUnAMM KyNbTypbl:

onpeaensaoT nepevyHn opraHn3aumin KybTypbl, B OTHOLIEHUN KOTOPbIX NPOBOAMTCA HE3aBUCUMMaSn
OLEHKa;

bopMunpyIOT NpeanosKeHusa Ana pa3paboTKM TEXHUYECKOro 3afaHua AN opraHuMsaummn, Kotopas
ocyulectenset cbop, 06ob6uieHMe U aHann3 MHGOPMaLMM O KayecTBe OKasaHUA YCAyr opraHU3aumamm
KynbTypbl (Qanee - onepatop), NPUHMMAIOT y4acTMe B PacCMOTPEHUM MPOEKTOB AOKYMeHTauum o



3aKynke paboT, ycayr, a TaKXKe MNPOEeKTOB TrOoCyAapCTBEHHOro, MYHWUMNANbHOIO KOHTPAKTOB,
3aK/MOYaeMbIX YNOJHOMOYEHHbIM desepasibHbiIM  OPraHOM UCMOJIHUTENbHOW BNACTW, OpraHamu
rocygapcTBeHHOM BnactM  cybbektoB  Poccuiickot  ®Pepepaumm  wmanM opraHamMm  MeECTHOFO
CaMoynpaB/ieHUs C ONepaTopom;

YCTaHaB/MBAIOT MNPU HEOBXOAMMOCTM KPUTEPUM OLLEHKM KauyeCcTBa OKasaHMA yYCayr OpraHnsaumsamm
KY/IbTYpbI (A0NONHUTENBHO K YCTAHOB/IEHHbIM HACTOSALLEN CTaTbel 0BLMM KpUTEpUAM);

OCYLLECTBASAOT HE3aBUCMMYIO OLEHKY KayecTBa OKas3aHWA YCAYyr OpraHM3aumamMu KynbTypbl C
y4yeTomM UHpopmMauuu, NpeacTaBieHHOoN onepaTopom;

npeacTaBAAlOT COOTBETCTBEHHO B YMOJHOMOYEHHbINM denepanbHbli OpraH WUCNOJHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHON Bnactu cybbeKktoB Poccuiickoit depgepaumm, opraHbl MECTHOro
CaMoynpaB/ieHnss pe3ynbTaTbl HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHMA YCAyr OpraHusauusamu
KyNbTYpbl, @ TaK¥Ke NpeasioxeHnn ob yaydlleHnn KayecTBa Ux AeATelbHOCTH.

3aKoYeHUEe rocyAapCTBEHHbIX, MYHULMNAIbHbIX KOHTPAKTOB Ha BbIMOJAHEHWE paboT, oKasaHue
ycnyr no cbopy, 0606LWweHN0 M aHann3y MHPOPMaLMM O KayecTBe OKasaHWA yCayr opraHM3auuamm
Ky/bTypbl OCYLIECTBASIETCA B COOTBETCTBMM C 3aKoHOZaTesnbcTBOM Poccuiickolt depepaumm o
KOHTPAKTHOW cucteme B cdhepe 3aKyrnok ToBapoB, paboT, ycnyr ana obecneyeHus rocygapCTBEHHbIX U
MYHULMNANbHBLIX HYXA. YNOAHOMOYEHHbIN denepanbHblii OpraH WMCMOJAHUTE/NIbHOW BAACTW, OpraHbl
rocyfapcTBeHHOM BiacTu cybbekToB Poccuitickolt deaepalmm, opraHbl MECTHOrO CamMoyrnpaB/ieHua no
pesynbTaTaM 3aKAHYEHUS FOCYAAPCTBEHHbIX, MYHUUMMNAbHbIX KOHTPAKTOB O0GOPMASIOT pelleHne o6
onpeaeneHnn onepaTtopa, OTBETCTBEHHOro 3a NpPoBefeHNEe HEe3aBMCMMOW OLEHKM KayecTBa OKasaHuA
YCNYr OpraHuMsaumMamMun  KyabTypbl, a TaKXe npuM HeobxoAuMMOCTM NpPefocTaBAsOT onepaTopy
06LWen0CTYNHYI0 MHDOPMALMIO O AeATeNIbHOCTM AaHHbIX OpraHM3auuii, popMmmnpyemyro B COOTBETCTBUM
C rocyaapcTBEHHOW M Be4OMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbIO (B CyYae, ecn OHa He pasmelleHa
Ha odMUMANBbHOM CaliTe opraHM3auunm).

MocTynuBWAsA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit opraH WMCNONHUTENbHOM
B/1ACTW, OpraHbl rocyaapCcTBEHHOW BnacTM cybbeKToB Poccuitckolt depepaumn, opraHbl MECTHOro
camoynpasfeHua uHPopmauma O pesynbTaTax HEe3aBMCMMOM OLEHKM KayecTBa OKasaHua ycayr
OpraHU3auMsaMM  KyabTypbl MNOANEXKUT 0053aTe/IbHOMY PaACCMOTPEHWUIO YKA3aHHbIMW OpraHamu B
MECAYHbIA CPOK M YYUTLIBAETCA MMM MpPU BblpabOTKe Mep NO COBEPLUEHCTBOBAHUIO AESATe/IbHOCTU
OpraHu3aunit KynbTypbl.

NHdopmauusa o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHM3auuamm
KY/IbTYPbl pa3MeLL,aeTca COOTBETCTBEHHO:

YNONIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMOIHUTENBHOM BAAcTM Ha opuLManbHOM calTe ans
pasmeLLeHma MHGOoPMaLMM O roCyAapPCTBEHHbIX U MYHULMMANbHbIX yYpeKaeHUAX B ceTu "UHTepHeT";

OopraHammu rocyfapcTBeHHOM BnacTu cybbekToB Poccuiickont depepaummn, opraHamm MECTHOro
CamoynpaB/ieHMa Ha CBOMX oduUManbHbIX cakiTax M oduuManbHOM calTe ANA  pasmelleHus
MHdOpPMaLMM 0 rocyAapCTBEHHbIX U MyHUUMMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

CoctaB WHbOpMaAUMM O pes3y/ibTaTax HE3aBMCMMOM OUEHKM KauyecTBa OKasaHus  ycayr
OpraHu3aunamMM KynbTypbl U MOPSAAOK €€ pPasMelleHUs Ha opuuManbHOM caliTe ANs pasmelleHus
MHGOopMaLMM O rocyAapCTBEHHbIX U MyHULUMNANbHBIX yupexaeHusax B ceT "UHTepHeT" onpegenstorca
YNO/IHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckoit depepauum denepanbHbIM opraHom
WUCNONHUTEIbHOM BNacTW.

KoHTponb 3a cobnogeHnem npoueayp NpoBeAeHUs He3aBUCMMOW OLEHKM KayecTBa OKasaHus
YCNYr OpraHu3aumsamm KyibTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickom
depepaunm.

Crtatbsa 36.2. MHGOpMaLMOHHAA OTKPbITOCTb OPraHn3aLUnii KyabTypbl

OpraHusaummn KyabTypbl, YKa3saHHble B 4acTu 4eTBepToM cTatbn 36.1 HactoAawmx OcCHOB,
obecneymBatoT OTKPbLITOCTb U AOCTYNHOCTb CAeayoLein MHpopmaunmu:

0aTa CO3[aHMA OpPraHU3auumM KynbTypbl, €e ydpeauTenb, Y4YpeauTesin, MEecTO HAXOXKAEHWA
OpPraHM3aunm KyabTypbl U ee GUAMANO0B (MPY HAMUNK), PEXUM, rPadUK PabOoTbl, KOHTAKTHbIE TeNedOHbI
W afpeca 3N1eKTPOHHOM NOYTbI;

CTPYKTYpa 1 OpraHbl ynpaBAeHWUA OpraHM3auum KyabTypbl;



BMAbI MPeaoCcTaBAAeMbIX YCAYT OpraHM3aLment KyabTypbl;

MaTepuasibHO-TeEXHUYECcKoe obecneyeHne NpeaocTaBieHUs yeayr;

KOMwuA ycTaBa OpraHmM3auumn KyabTypbl;

Konua naaHa GpUHAHCOBO-XO3ANCTBEHHOWN AeATe/IbHOCTU OPraHM3aumnmn KyabTypbl, YTBEPKAEHHOTO
B YCTAaHOB/NEHHOM 3aKoHOAaTenbCcTBOM Poccuiickoit Pepepaummn nopagake, UamM 6L0AKETHOM CMEeTbl
(MHPopmaLma 06 obbeme NpesocTaBAAEMbIX YCAYT);

Konua AOKYMEHTa 0 NnopagKe NpeaocTaBieHnsa yeayr 3a naaty;

MHbOPMaUUs, KOTopas pasMeLLaeTcs, onyb/IMKOBLIBAETCA MO peLleHnio OpraHM3aumnmn KyabTypbl, a
TakXKe WHbOpmauMA, pasmelleHne W onyb/AMKOBAaHME KOTOPOW ABAAKOTCA 06A3aTenbHbiMU B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon ®depepauymm;

MHaA onpegensemas yYnoJHOMOYEHHbIM denepasbHbIM OPraHOM WCMONHUTEIbHON BAacTU
HeobxoaMman Ana NpoBeAeHMA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHM3aumammu
KyAbTypbl MHPOpMaLUS.

MHbopMaums, yKasaHHaA B 4acTW MepBOM HacToAllel cTaTbM, pasmellaeTcs Ha odpUUMaNbHbIX
canTax ynosHOMoYeHHOro ¢peaepanbHOro opraHa UCNOAHUTENbHON BNACTW, OPraHOB FrOCYAAPCTBEHHOM
B/lacTU cyb6bekToB Poccuiickon ®Pepgepaumm, OpraHOB MECTHOIO CaMOyNpaBieHUs WU OpraHM3auui
Ky/bTypbl B ceTn "WHTepHeT" B COOTBETCTBUMM C TpeboBaHUsSMM K ee cogepxaHuio u dopme
npesfocTaBNeHUs, YCTAaHOBJEHHbIMU YMOAHOMOYEHHBIM deaepasibHbiIM OPraHOM WCNONHUTEIbHOM
BNACTU.

YnonHomouYeHHbIN denepanbHblit OpraH WCNOMHUTENIbHON BAACTU, OpraHbl rocyAapCTBEHHOM
Bnactm cybvektos Poccuitickon Pepepaumn, opraHbl MECTHOTO CaMOYNpPaBAEHUA M OpraHW3aLmUK
KY/IbTYpbl 06ecrneymBatoT Ha CBOMX 0PULMASBbHbIX CaliTax B ceTU "UHTepHeT" TeXHNYECKYH0 BO3MOXKHOCTb
BblpaXKEHNA MHEHWUIN NOAYyYaTeNAMM YCAYT O KaYeCcTBe OKa3aHMA YCayr OpraHn3aLmMamm KyabTypbl.";

2) cTaTbto 37 AONONHUTL ab3aLem cneayloLLero cCoaepKaHus:

""cosgaHue ycnoBuiA ANA opraHU3auMy NpPoBeAeHUs He3aBUCUMMOM OLeHKM KadecTBa OKasaHuA
YCAYr OpraHM3aumnammn Kyabtypbl.";

3) yacTb NepByto cTaTby 39 AONONHUTL ab3aLem cneayoLWero coaepX aHus:

""cosgaHne ycnoBuiA ANA opraHM3auMy NpoBeAeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHusA
YCAYr opraHmn3aumsamm KyabTypbl.".

Cratbsa 2

BHectn B degepanbHbll 3akoH oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax coumMasbHOro
obcnykumBaHua HaceneHuss B Poccuiickon Pepepaumnmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoin
depepauum, 1995, N 50, ct. 4872; 2003, N 2, c1. 167; 2004, N 35, c1. 3607; 2008, N 30, ct. 3616)
cnepylowme UsSMeHeHusa:

1) pononHuTb ctathaMmn 17.1 1 17.2 cnenytollero coaeprkaHums:

"Cratbs 17.1. He3aBncMMan oueHKa KauyecTBa OKa3aHMA YCAYT YUPEKAEHUAMU U NpegnpuaTuamm
COLMaNbHOro 06CNYKNBAHMA

1. HesaBMCMMan oOuUEHKA KayecTBa OKasaHWA YCAYr YYpeAeHUAMM W npeanpuatMamu
coumanbHoro obcny:KnBaHUA ABAAETCA Of4HON M3 GopmM 06LLECTBEHHOrO KOHTPOASA M MPOBOAMUTCA B
uensx NpeaocTaB/leHUA NoayyaTeNsam COUMaNbHbIX YCAyr MHOOPMALMM O KayecTBe OKasaHWa ycayr
YUYPEKAEHNAMM U NPeAnPUATUAMM COLMANbHOTO 06CAYKMBAHMA, a TAKKe B LLeNAX NOBbILWEeHNA KayecTBa
UX AeATeNbHOCTH.

2. Hes3aBMcMMan oOLEHKa KauyecTBa OKa3aHWA YCAYr YYPEXKAEHUAMU U nNpeanpuaTMAMU
coumanbHoro ob6cay:KMBaHUA NPeAyCMaTPUBAET OLEHKY YC/NIOBWMIA OKasaHWA yCayr No Takum ob6Lum
KPUTEPMAM, KaK OTKPbITOCTb WM AOCTYNHOCTb WMHOpMauMm 06 yuypexaeHuM U O NpeanpuaTum
coumanbHoro o6CAYKMBaHWUA; KOMQOPTHOCTb YCAOBUIA NPEAOCTAaBAEHUA COLMaNbHbIX YCAYr W
AOCTYNHOCTb  MX  MOJYYEHMUA; BPEMA  OXMUAAHMA  NPefoCTaBAEHMA  COUMANbHOM  ycayru;
[06pOoXKeNaTeNbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb PAaBOTHUKOB YUYPEKAEHUA W NpeanpuaTma
couManbHOro o6CcNyKMBaHMA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMWA YCAyT.
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3. HesaBucMman oOUEHKA KayecTBa OKasaHWMA YCAYr YYpexAeHUsMU U npegnpuatnamm
COUMANbHOro 06CNYKMBAHWUA NMPOBOAMUTCA B COOTBETCTBMM C MOJIOXKEHUAMM HacToAlelr cTtatbu. Mpu
npoBeAeHNN HE3aBUCMMOM OUEHKM KayecTBa OKA3aHWUA YCAYT YUYPEXAEHUSMU U NpeanpuaTUSmMm
coumanbHoro obcayXKMBaHMA KUCNoNb3yeTcAa oblweaocTynHas MHbopmauma 06 yypeaeHusx UM o
npeanpuUATUAX COLMANbHOTo 06CNYKMBAHMA, pasMeLLLaeman B TOM Yncsie B GOpMe OTKPbITbIX AaHHbIX.

4. HesaBuUCMMas OUEHKA KayecTBa OKasaHWA YCAYr YUYPeXAeHUAMU U NpeanpuaTUaMU
COLUMANbHOro 06CNYKMBAHWUA MPOBOAMTCA B OTHOWEHUWU YUYPEKAEHUIA U NPeanpUATUIN COLManbHOro
06CNy)KMBAHUA, TOCYAAPCTBEHHbIX MNPEeAnpuUATUN U YYPEXKAEHUN COoUManbHOrO O0OCNYXKMBaHUA,
ABAAOLWMXCA cOOCTBEHHOCTbIO cybbeKTOoB Poccuiickon ®egepaumm v HaxogAWMXCS B BEAEHUM OPraHoB
rocyfapcTBeHHOM BnacTn cybbektoB Poccuiickon Pepepaunu, Apyrux yupexneHuin u npeganpuatui
coumanbHOro obcnyKmMBaHUA, B YCTaBHOM KanuTase KoTopbix Aons Poccuitckon ®epepaummn, cybbekTa
Poccuitickont depgepaumm mam MyHUUMNanbHOro obpasoBaHMA B COBOKYMHOCTM MPEBbIAET NATbAECAT
MPOLEHTOB, a TaKKe B OTHOLWEHUU WUHbIX HErocyAapCTBEHHbIX YUYPEXAEHUN U NpeanpuUaTUi
COLMANbHOro 06C/Y»KMBaAHMA, KOTOPble OKa3blBalOT roCyAapCTBEHHbIE, MyHUUMUNANbHbIE COUMaNbHble
ycayru.

5. B uenax cosgaHus ycioBU ONA OpraHuW3auuu NpoBedeHUA HEe3aBUCMMOM OLEHKM KadyecTsBa
OKa3aHMSA YCAYT YUPEKAEHUAMM U NPpegnpUaTUAMM COLMANbHOTO 0BCNYKNBAHUA:

1) denepanbHbIA OpraH UCNOMHUTENbHOW BNACTU, OCYLLECTBAAIOWMIA GYHKLMM MO BbipaboTKe U
peanusaumm rocyaapCTBEHHOW MOJNTUKM M HOPMATMBHO-NPABOBOMY peryinpoBaHuto B coepe
coumanbHoro obcnyXuBaHUA (Janee - yNo/NHOMOYEHHbIA ¢enepanbHblii OpraH WCMOAHUTENbHOM
BNACTK), C yyacTMemM OBLLECTBEHHbIX OpraHM3aumii, obuecTBeHHbIX 0bbeanHeHUid notpebutenei (mx
accoumaumin, cotosos) (aanee - obuiecTBEHHble opraHusauum) GopmupyeT O0b6LLECTBEHHbIM COBET Mo
NPOBEAEHUNIO HE3AaBMCMMOW OLLEHKM Ka4yecTBa OKa3aHMA YCAYr YUYPEeXKAeHUAMU U NpesnpuaTUamu
COLManbHOro 06CNYKUBAHNA N YTBEPKAAET NOMONKEHNE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTM cybbekToB Poccuiickont Pepepaummn € yyactmem
0bLEecTBEHHbIX OpraHusaunit ¢bopmupytoT obLecTBeHHble COBEeTbl MO MNPOBEAEHUID HE3aBMCUMMOM
OLLEHKM KayecTBa OKa3aHWs YCAyr yuypexaeHUAMU U NpeanpuaTUAMU COLMANbHOIO OoBCNyKMBaAHMS,
pPacnonoXeHHbIMU Ha TeppuTopuax cybbekToB Poccuiickon deaepauymm, U yTBEPKAAOT NOIOXKEHME O
HUX;

3) opraHbl MECTHOro CamMOynpaBAeHUA C y4yacTMem OOLLEeCTBEHHbIX OpraHM3auuin Bnpase
dopmmMpoBaTb 06LECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCUMOM OLLEHKWU KayecTBa OKasaHua ycayr
yupexgeHUsMn 1 nNpegnpuaTMaMmn CoumanbHOro obcnyKMBaHUA, PAcnosIOXKEHHbIMU Ha TEPPUTOPUAX
MYHUUMNA/bHbIX 06pa30BaHUM, N YTBEPKAATb NONOKEHUE O HUX.

6. [lokasaTenn, xapaKkTepusylowmMe obOLMe KPUTEPUM OLLEHKM KayecTBa OKasaHusa ycayr
YyUYpeXKoeHUsMU U NPeanpUaTUAMM COLMANbHOTO OBOCAYKMBAHWUA, YKAa3aHHbIMW B 4acTW 4YeTBepTOM
HaCTOALWEN CTaTbW, YCTAaHAB/IMBAOTCA YMNOJAHOMOYEHHbIM denepanbHbiM OPraHOM WCNONAHUTENIbHOM
B/1ACTU C NpeABapuTe/IbHbIM 06CYKAEHMEM Ha 06LLLECTBEHHOM COBETE.

7. Mo pelweHno ynosHOMOYeHHOro deaepasbHOro opraHa WCMOAHUTENbHOM BNAcTW, OpPraHoBs
rocyaapcTBEHHOM BNacTu cybbekToB Poccuiickot ®egepaunun nam opraHoB MeCTHOro camoyrnpaB/ieHus
bYHKUMM 0BLLECTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBMCMMOWM OLLEHKW KayecTBa OKasaHWs ycayr
yupexgeHusMn U NpeanpuaTUAMM  COUMANbHOTO OBCNY)KMBAHUSA MOryT ObiTb BO3N10XEHbI Ha
CyLLEeCTBYIOLLME NPU 3TUX OpraHax obLlecTBeEHHbIe COBETbI. B TakMx ciydyasnx obLecTBeHHbIe COBETbI MO
NPOBEAEHNIO HE3aBUCMMOW OLIEHKM KayecTBa OKasaHMA YCAYr YUYpeXKAeHUsMU U npeanpuaTUamu
couManbHOro 06CNyKMBaHMA He CO3atoTCA.

8. O6LecTBEHHbIA COBET MO MNPOBEAEHWUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
yupexageHUsMn U NpeanpusaTUaSMM coumanbHOro obcnyxueaHmna GopmmpyeTca Takmm o0b6pasom, YTobbl
6blna MCKNOYEHA BO3MOXKHOCTb BO3HUKHOBEHMS KOHPIMKTA MHTepecoB. CocTaB 0b6LLEeCTBEHHOro coBeTa
dopmupyeTca us uncna npeacraBuTesielt 06LWEeCTBEHHbIX OpraHn3aunin. Yncno 4neHoB obLEecTBEHHOrO
CoBeTa He MOXKeT BbiTb MeHee Yem NATb YesioBeK. YneHbl 06LEeCTBEHHOrO COBETA OCYLLECTBAAOT CBOHO
0eATeNbHOCTb Ha 06LecTBeHHbIX Hadvanax. MHdbopmaumsa o aeaTenbHOCTU ob6LLecTBEHHOro coBeTa
pa3mellaeTca OpraHOM rocyapCTBEHHOM BAacTW, OpraHOM MECTHOrO CaMoynpaBieHUA, NPU KOTOPbIX
OH co34aH, Ha cBoemM oduUManbHOM caliTe B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"NnTepHeT" (oanee - cetb "NHTepHeT").

9. HesaBucMMasa OLEHKa KayecTBa OKasaHMA YCAYr Y4YpexXAeHUaMU U  npeanpusaTUSmMmu



coumanbHoro ob6cCnyKuBaHWA, opraHMsyemass oO6LWECTBEHHbIMW COBETaMM MO €e MPOBEAEHMUIO,
NpoBOAMTCA He Yallle YeM OAMH Pas B FO4 M He pexke YeM o4MH pas B Tpu roga.

10. Ob6uwecTBeHHble cOBeTbl MO MPOBEAEHUIO HE3aBMCMMOWM OLEHKW KayecTBa OKasaHWs yCayr
yupexaeHUaMn 1 NpeanpuaTUAMN COLMaNbHOrO 06CNYHKMBaHUA:

1) onpeaenAlT NEPeYHU YUYpEesKAeHUA W NpPeAnpUATUIn  COLMANbHOrO O06CAYXMBaHUA, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMAS OLEHKa;

2) popmMpyIOT NpesnoKeHus Ansa pas3paboTKM TEXHUYECKOTro 3a4aHuA 414 opraHn3aumumn, Kotopas
ocyuwiectsnseT cbop, 0bobLieHMEe N aHan3 MHPOPMALMM O KAYECTBE OKa3aHUA YCAYT YYPEXAEHUAMN U
npeanpuATUAMM  CcouManbHoro o6CnyXuBaHUA (Oanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUM NPOEKTOB AOKYMEHTALMKN O 3aKynKe paboT, ycayr, a TaKKe NPoeKTOB rocyAapCTBEHHOrO,
MYHULMNANbHOTO  KOHTPAKTOB,  3aK/OYaemMblX  YMNOJIHOMOYEHHbIM  desepasbHbiM  OpraHom
WCNOSIHUTENIbHOM BNACTU, OpraHamm rocygapcTBeHHOM BAacTM cybbekToB Poccuitickoit Pepepaunn nam
opraHamu MeCTHOro CamoynpaB/ieHUs C ONepaTopPoMm;

3) ycTaHaBAMBAlOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLEHKU KayecTBa OKasaHWA  yCayr
YUYPEKAEHUAMMU U NPeanpUATUAMM COLMANbHOIO 06CNYKMBAHUA (AO0MNOJMHUTENBHO K YCTaHOBAEHHbIM
HacToALLEeN CTaTbel 0BLMM KpUTEpPUAM);

4) OCywWecTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHMA YCAYTr YUYPEeXKAEHUAMU U
npeanpuaATUAMM COLLMANbHOIo 0bCNYyKMBAHMS;

5) npepncTaBnAOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbI deaepanbHbli opraH MCNONHUTENbHOWM
B/1IACTW, OpraHbl rocyAapCTBEHHOW BnacTn cybbekToB Poccuitckolt degepaumm, opraHbl MeCTHOro
Camoynpas/ieHMa pes3y/bTaTbl HE3aBUCMMOM OLLEHKM KauyecTBa OKas3aHWA YCAyr yYypexaeHuamu W
npeanpuaATUAMU COLMANIbHOIO OBOC/NYKMBAHUSA, a TaKXKe MNpeasoKeHusa 06 yayyleHUM KayvecTBa WX
OEeATeNIbHOCTH.

11. 3aknoueHWe rocyAapCTBEHHbIX, MYHUUMNA/bHbIX KOHTPAKTOB Ha BbIMNOAHEHMe pabor,
OKasaHue ycayr no cbopy, o606LeHNIO U aHaNN3y MHPOPMALIUN O KauyecTBe YCAYr YYPEeKAEHUAMN U
npegnpuaTUAMKU couManbHOro obCnyKMBaHWUA OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickonn Pepepaunm O KOHTpPaKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ans
obecneyeHUs rocygapcTBEHHbIX M MYHULMMNANAbHbIX HYXA. YNOAHOMOYEHHbIN deaepanbHbii opraH
WCNOSIHUTENIbHOM BNACTWU, OpraHbl rocyAapCcTBEHHOM BnacTn cybbekToB Poccuiickoit Pegepaumnm, opraHbl
MECTHOroO CamMoynpaBAeHUs MO pe3y/bTaTaM 3aK/JOYeHMA ToCYAapPCTBEHHbIX, MYHULUMUNAAbHbIX
KOHTPaKTOB 0dOpMAsAIOT pelieHMe o6 onpegeneHnn onepatopa, OTBETCTBEHHOro 3a npoBeAeHue
HE3aBMCMMOWN OLEHKM KauyecTBa OKasaHMA YCAYr YYPEeXKOeHUSMM M NpeanpuaTUAMKU COLMANbHOrO
obcnyKMBaHMA, a TaKXe npuM HeobxoAMMOCTM NpPenocTaBAAlOT onepaTopy O06LeAOoCTYNHY
MHGopmMaLumio 0 AeATENbHOCTM AAHHbIX YUpPEXKAeHUN 1 NpeanpuaTuii, opmMmmnpyemyto B COOTBETCTBUM C
rocyapcTBEHHON U BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B CyYae, eCnu OHa He pasmelleHa
Ha odUUMANBHOM CalTe yupeKaeHUsa UM NnpegnpuaTus).

12. MocTynuBLlIAnA COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbl opraH UCNONHUTENbHOM
B/1ACTW, OpraHbl rocyAapCcTBEHHOW BnacTUM cybbeKToB Poccuitickolt deaepaumm, opraHbl MeECTHOro
camoynpasneHua uHPopmauMa O pesynbTaTax HEe3aBMCMMOM OLEHKM KayecTBa OKasaHua ycayr
yupexgeHusMn U NpeanpuATUAMKW  couManbHOro OBCAyXKMBaHWA MoAneXUT obAsaTenbHomy
PacCMOTPEHMIO YKa3aHHbIMWU OpraHamm B MECAYHbIN CPOK U YYUTLIBAETCA UMK NPU BbipaboTke mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupeKAeHUI U NPeanpUATUIA COLMANbHOTO 06CNYKNBAHUS.

13. IHdopmauus o pesynbTaTax HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHUA YCayr yuperaeHMamm
W NpeanpuUAaTUAMM COLMaNbHOro 06CNYHKUBAHMA Pa3MELLLAETCA COOTBETCTBEHHO:

1) ynonHoMo4eHHbIM dpeaepanbHbIM OpraHOM UCMONHUTENIbHOW BAACTU Ha odULUMANIbHOM caiTe
AN pasMeleHus MHPopMauMM O rOCYAapPCTBEHHbLIX W MYHULMMNANbHbIX YYPEXKAEHUAX B CETU
"NnTepHeT";

2) opraHamu rocygapcTBeHHOM BnacTu cybbekToB Poccuitickoit deaepaumm, opraHamm MecTHOro
CamoynpasfieHMA Ha CcBOMX oduUMaNbHbIX cakTax M oduuManbHOM caiTe ANA  pasmelleHus
MHopMaL MM O rocyAapCTBEHHbIX U MYHULMNAJbHbIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB uWHbOpmauUUM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA ycayr
yupexgeHusMmn u npeanpuaTMAMM COLMANbHOTO OBCAYKMBaAHUA W MNOPAAOK ee pasMeLleHUs Ha
obnumanbHOM caliTe Ana pasmelleHua MHPopMauMM O TOoCYAapPCTBEHHbIX W MYHULMNAbHbIX
yupexgeHusx B cetu "MHTepHeT" onpeaensawoTca ynoaHOMo4YeHHbIM [MpaBuTenbcTBOM Poccuitckol



dPepepauunmn degepasibHbIM OPraHOM UCMOIHUTENIbHOW BNACTH.

15. KoHTponb 3a cobaogeHmem npoueayp nposeaeHns He3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YCAYT yYpeXaeHUAMN U NpeanpuaTMaMmN CoumMasbHOro 06CNyKMBaHUA OCYLLECTBSETCA B COOTBETCTBUM
C 3aKoHoaaTenbcTBOM Poccuiickoit Peaepaumn.

Cratba 17.2. WHPOPMALMOHHAA OTKPbLITOCTb YYPEXAEHUM W NpeanpusaTMii  coumanbHOro
obcnyKuBaHuA

1. YypekaeHus U nNpeanpusaTUa coumanbHOro obcnyXuBaHus obecneynmBaloT OTKPbLITOCTb U
AOCTYMHOCTb cneayowen nHbopmauunm:

1) paTa co3gaHuA yuypexkaeHua, npeanpuATMA CoLManbHOro OBCAYKUBAHUA, UX ydypeauTensb,
yupeanuTenn, MecTo HaxoXKAEHUSA YUYPEeXAEeHUA UAN NPeAnpUATUS COLMANbHOTO OBCNYKUBAHUA U UX
dunmanos (Npu Hanuumm), pexknum, rpaduk paboTbl, KOHTAKTHble TenedoHbl U aapeca 3NEKTPOHHOWM
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBAeHUs yupeKAeHMA U NpeanpuUaTUS coLmManbHOro 06CyKMBaHUS;

3) BMAbl coUMaNbHbIX YCAYr, NPefoCTaBAAeMbIX YYpeXAeHUMeM U npeanpusaTMeM CouMasibHOro
obcnykumBaHus;

4) maTepunanbHO-TeXHUYecKoe obecneyeHne NpeaocTaBAeHNA COLMaNbHbIX YCNYT;

5) Konua ycTaBa yupexaeHus Uam npeanpuaTua coumanbHOro obcnyKnuBaHus;

6) KonuA nnaHa ¢GMHAHCOBO-XO3AUCTBEHHOW AOEATENbHOCTU YyYypexkaeHUs WaM npeanpuatus
COUMANbHOro O0BCNYKMBAHMA, YTBEPKAEHHOrO B YCTaHOB/NEHHOM 3aKOHOAATeNbCTBOM PoccuiicKol
depepauum nopsake, wam  brogKeTHon cmeTbl (MHPopmauma o6 obbeme npesoCTaBAAEMbIX
COLUMANbHbIX yCnyr);

7) Konua AOKyMeHTa 0 NopaaKe NpeaocTaBAeHUa coumanbHbIX YCAYT 3a Naaty;

8) MHdpopmauma, KoTopaa pasmellaeTcA, onyb/MKOBLIBAETCA MO pPeleHU0 yYperkaeHUa uau
npeanpuATUSA COUMANbHOIO OBCNYXKMBaAHUA, a TaKXe UHPopMauua, pasmelleHuMe U onybanKoBaHue
KOTOpOI1 ABNAOTCA 06A3aTe/IbHbIMU B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickol deaepaunu;

9) uMHas onpeaensemas YNOAHOMOYEHHbIM denepanbHbIM OPraHOM WMCMOAHUTENbHON BAacTU
Heobxoanman ANA NpoBeAeHUs HEe3aBUCUMMOMW OLUEHKM KayecTBa OKasaHWA YCAYTr yYperKAeHUAMU U
npeanpuUATUAMM COLMANbHOIO 06CNYKMBAHMA MHDOPMaLUA.

2. Mudopmaums, yKasaHHas B NyHKTe 1 HacToALel cTaTby, pa3mellaeTcsa Ha opULManbHbIX canTax
ynonHomodeHHoro deaepanbHOro opraHa UCNONAHUTENIbHOW BNACTWU, OPraHOB rocyAapcTBEHHOM BAaCTH
cybbekToB Poccuiickoli Peaepauum, opraHoB MECTHOIO CaMoynpaBAEHUSA, YUPEKAEHUIA U NPeanpUATUiA
coumanbHoro obcnyKnsaHua B cetn "MHTepHeT" B COOTBETCTBUM C TPEHOBAHMAMM K €€ COAEPKAHMUIO U
dopme  nNpeaoCTaBNEHWMS,  YCTAHOBMEHHbIMM  YMOAHOMOYEHHbIM  dedepanbHbiM  OpraHom
WUCNONHUTENbHOM BNACTK.

3. YnonHomoueHHbl deaepanbHblii 0praH UCNOMHUTENbHOM BNACTU, OpraHbl rocyaapcTBeHHOoM
BNnactM cybbektos Poccuiickoih depepaumn, opraHbl MECTHOTO CaMOYMpaBAeHMWA, YUYpeAeHua W
npeanpuATMA coumanbHOro obcnyKusaHMa obecneumBaloT Ha CBOMX OPULMANbHbLIX caliTax B CETH
"UHTepHeT" TeXHMYECKYH0 BO3MOMKHOCTb BbIPaXKEHMA MHEHWA NOoAy4YaTeNsiMU COLMANbHbIX YCAYr O
KayecTBe OKasaHMA YCAYT yUpeXaeHMAMM 1 NpeanpuaTMamMm coumanbHoro obeny»mnsaHma.";

2) ctatbio 20 AONONAHUTL NOANYHKTOM 11 cnefylolero coaepsKaHums:

"11) co3paHue ycnoBuit Ana opraHMsaumm NpoBeaeHMs He3aBUCMMOM OLLEHKN KayecTBa OKasaHuA
YCAYT YYPEKAEHUAMU U NPEANPUATUAMMN COLMANbHOIO 0bCnyKmnBaHua.";

3) B cTaTbe 21:

a) YacTb BTOPYHO AOMNOJIHUTL HOBbIM ab3aLem ceabMbiM CIeAYIOLLETNO COAEPIKaHUA:

"cospaHue ycnoBuid Ans opraHM3auuuM NpoBeAeHUs He3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCAYT YYPEKAEHUAMU U NPEANPUATUAMU COLMANBHOIO 0bCnyKnBaHUs;";

6) ab3aL, ceabMOl cHMTaTb ab3aLLem BOCbMbIM.

Cratbsa 3

MyHKT 2 cTatbn 26.3 depepanbHOro 3akoHa oT 6 okTAbps 1999 roga N 184-93 "06 o06wwmx


consultantplus://offline/ref=BD62BA2780083BCD0A05880F43AF3193B06CBF8BB145481C267C83AB1DE7E6A6AFAEDCDC463FC78Cq8O6N
consultantplus://offline/ref=BD62BA2780083BCD0A05880F43AF3193B06CBF8BB145481C267C83AB1DE7E6A6AFAEDCDCq4OEN
consultantplus://offline/ref=BD62BA2780083BCD0A05880F43AF3193B06CBF8BB145481C267C83AB1DE7E6A6AFAEDCDFq4O6N
consultantplus://offline/ref=BD62BA2780083BCD0A05880F43AF3193B06CBF8BB145481C267C83AB1DE7E6A6AFAEDCDFq4O0N
consultantplus://offline/ref=BD62BA2780083BCD0A05880F43AF3193B06FBE85B244481C267C83AB1DE7E6A6AFAEDCDC463FC487q8O8N

NPUHLUMNAX OpraHM3auun 3aKoHoZaTeNbHbIX (NpeacTaBuUTENIbHbIX) WM UCMOJIHUTENbHbLIX OPraHoB
rocyaapctBeHHoi BnactM cybbektoB Poccuitickont depepauumn" (CobpaHme 3aKoHOAATENbCTBA
Poccuiickoit Pepepaunm, 1999, N 42, ct. 5005; 2003, N 27, c1. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, c1. 2455; N 30, c1. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, cT1. 6163; 2010, N 15, cT.
1736; N 31, ct. 4160; N 41, ct. 5190; N 46, cT1. 5918; N 47, cT. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, ct. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, ct. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, ct. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuiickas raseta, 2014, 25 uioHA) AOMNONHUTL
noanyHKTOM 79 cneaytoLero coaeprKaHua:

"79) co3paHuA ycnoBuiA ANa opraHM3aLmMm NpoBeaeHNa He3aBUCUMOW OLLEHKM KayecTBa OKa3aHus
YCAYr OpraHM3auusamu B NopsaKe U Ha YCN0BUAX, KOTOPbIE YCTaHOB/IEHbl peaepanbHbIMMU 3aKoHaMK.".

Cratba 4

BHectn B PepepanbHblii 3aKOH OT 6 oKTAGpA 2003 roga N 131-®3 "O6 obwmx NpuUHLMMIax
OopraHM3auMm MecTHoro camoynpasneHua B Poccuiickont ®epepauun” (CobpaHue 3aKoHOAaTeNbCTBA
Poccuiickon ®egepaunu, 2003, N 40, cT. 3822; 2007, N 1, ct. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, cT. 6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT. 2770; Poccuiickas raseTa,
2014, 25 nioHA) cneayolme M3MeHeHus:

1) yactb 1 ctatbm 14.1 AONONAHUTL NYHKTOM 12 cneaytoLLero cogepKaHus:

"12) co3paHue ycnoBuit Ana opraHuMsaumm npoBeaeHMs He3aBUCMMOM OLLEHKM KauecTBa OKasaHuA
YCAYr OpraHn3aumamu B NopaaKe M Ha YCN0BUAX, KOTOPble YyCTaHOBAEHbI dpenepasibHbIMM 3aKoHaMn.";

2) yactb 1 ctatbm 15.1 4ONOAHUTBL NYHKTOM 13 cieaylowero cogepaHus:

"13) co3gaHue ycnoBuit Ana opraHuMsaumm NpoBeaeHMs He3aBMCMMOM OLLEHKM KauyecTBa OKasaHuA
YCAYr OpraHnsaumamm B Nopsiike U Ha YCA0BUAX, KOTOPble YyCTaHOBAEHbI deaepasibHbIMM 3aKoHaMK.";

3) yactb 1 ctatbk 16.1 4ONONAHUTBL NYHKTOM 13 cneaytowero cogeprkaHums:

"13) co3paHue ycnoBuit Ana opraHMsaumm NpoBeaeHMsa He3aBMCMMOM OLLEHKN KauyecTBa OKasaHua
YCAyTr OpraHn3aumMamu B NopaaKe M Ha YCN0BUAX, KOTOPble YCTaHOBAEHbI dpeaepasibHbIMU 3aKoHaMu. ",

Cratba 5

BHecTn B deaepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roaa N 323-d3 "O6 ocHoBax oxpaHbl 340Pp0BbS
rparkaaH B Poccuickoit Pepepaunmn” (CobpaHue 3akoHogatenbcTea Poccuiickon depepaumm, 2011, N
48, c1. 6724; 2013, N 27, c1. 3477; N 48, cT. 6165) chegytowme nsmeHeHus:

1) yacTb 2 ctaTbu 14 AONONHUTL NYHKTOM 20 Cleayowero cogepkaHumsa:

"20) cospaHue ycnoBuUn gns opraHM3aLmMm NpoBeaeHUs HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr MeAULMHCKUMM OpraHusaumamun.”;

2) yactb 1 cTaTbk 16 4ONONHUTL NYHKTOM 18 cneaylowero coaeprkaHums:

"18) cospaHue ycnoBUn gns opraHMsaumm NPoOBeAEeHUs HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYyr MeAULMHCKUMM OpraHusaumsamn.”;

3) Buactu 1 ctatbu 79:

a) NYHKT 7 [OMNOAHMTL cnoBamu ", a TaKXe NpefocTaBAAaTb MHYKO ONpeaensiemyro
YNONHOMOYEHHbIM desepasibHbiM OPraHOM MCMONHUTENIbHOW BAACTU HEOOXOAMMYIO ANSA NPOBELEHUSA
HE3aBMCUMOW OLEHKM KayecTBa OKa3aHWUs yCIyr MeguuMHCKUMU OpraHusaumamm nipopmaumio”;

6) AONONHUTL NYHKTOM 14 cneaytowero coaepaHumsa:

"14) obecneumnBaTb YC/OBUA AN1A NPOBEAEHUSA HE3aBUCMMOW OLLEHKWN KauecTBa OKasaHusa ycayr.";

4) rnaBy 9 A0ONOAHUTL cTaTbel 79.1 cneaytoLlero coaepRaHua:

"CraTtba 79.1. He3aBucKHMan oLleHKa KavecTBa OKasaHua YCayr MeauLMHCKMMM OpraHn3aumamm
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1. HesaBucMMan oLEHKa KayecTBa OKasaHWA yCcayr mMeguuMHCKUMKW OpraHu3auuamu ABAsSeTcA
OAHOW M3 ¢GOpPM OOLLECTBEHHOINO KOHTPOJIA W MPOBOAMTCA B LENAX NPeLoCTaBAeHUA TparkaaHam
MHOOPMALMM O KayecTBe OKasaHMA YCIyr MegMUMHCKMMU OPraHM3aumMamu, a TaKKe B Lensax
MoBbILWEHWA KayecTBa WX [AeATeNbHOCTM. HesaBucMman oOueHKa KayecTBa OKasaHus  ycayr
MEANUMHCKMMM OpPraHmM3auMsaMmn He OCYLLECTBASETCA B LLeNAX KOHTPOAA KayecTBa M 6e30MmacHOCTM
MeANUMHCKON AeATeIbHOCTU, @ TaKXKe SKCNEepTU3bl U KOHTPOA KayecTBa MeANLNHCKON NOMOLLM.

2. HesaBucrMmas oueHKa KayecTBa OKasaHUA yCoayr MeAMUMHCKUMW  OpraHM3aumamu
npeaycMaTpMBAET OLLEHKY YC/IOBUIA OKa3aHMA YCAyr Mo TaKMM OBLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHbOPMaUUKM O MeAULMHCKOW OpraHusauuu; KoMpopTHOCTb YC/I0BUI NpeaocTaBieHUs
MEANUMHCKUX YCAYT U AOCTYNHOCTb UX MOJIYYEHUA; BPEMS OXUAAHUA NPenoCTaB/ieHUs MeauuuHCKOWM
ycayru; Ao6porKenaTeNbHOCTb, BEXKJIMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB MeAULIMHCKON OpraHusauuu;
YZ0B/IETBOPEHHOCTb OKA3aHHbIMM YCyramMm.

3. HesaBMCMMas oOUEHKa KayecTBa OKasaHMA yCayr MeguUMHCKUMU  OpraHu3aumusamu
OCYLLECTBNSAIETCA B COOTBETCTBMM C MOJIOKEHUAMM HACTOSALLEN cTaTbu. Mpy NpoBeAeHUN He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr MeaUUMHCKUMW OpraHM3aumsamMmm MUcnosb3yeTca obuiesocTynHas
MHbOPMaLMA 0 MEANLMHCKMX OpraHM3aumMax, pasmellaemas B TOM Ymcie B Gopme OTKPbITbIX JaHHbIX.

4. B uensx co3gaHusa ycioBUIA ANA OpraHu3auuu npoBeAeHUs He3aBUCMMOW OLLEHKM KavyecTsa
OKa3aHUsA yCnyr MeAuLMHCKMMU OPraHmU3aLmsamu:

1) ynonHOMOYEHHbIV deaepanbHbli OpraH UCNOMHUTENbHOW BNACTM C y4acTMem ObLLeCcTBEHHbIX
obbeAMHeHWI No 3alLMTe NpaB rpaxkaaH B cdepe oxpaHbl 340Pp0BbA, MEAULMHCKUX NPOPECCUOHATbHBIX
HEKOMMEpPYECKMX oOpraHM3aumini  (Mx npeacrasutenet) dopmmpyeT o6LWECTBEHHbIM COBET No
NPOBEeAEHNI0 HE33aBMCMMOW OLEHKM KauyecTBa OKas3aHWA YCayr MeAWUMHCKMMM OpPraHuM3auuamu u
YTBEPKAAET NOIOKEHME O HEM;

2) opraHbl rocygapcTtBeHHOW BnacTu cybbekToB Poccuitickont Pepepaunm € yvacTuem
06LWEeCTBEHHbIX 06begMHEHMI NO 3aluMTe MpaB rpaxkaaH B cdepe OXpaHbl 340pOBbA, MeAULMHCKUX
Npo¢deccMoHaNbHbIX HEKOMMEPYECKMX OpraHusaumii  (Mx npeacTaBuTesieil), COOTBETCTBYHOLLMX
TpeboBaHMAM 4acTM 3 cTaTbl 76 HacToAwero depepanbHOro 3akoHa, GOPMUPYIOT ObLLECTBEHHbIE
COBETbI MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHUA yCayr  MeguuuHCKUMM
OpPraHM3auUMAMM, PaACNONIONKEHHBIMW Ha TeppuTopuax CcybbekToB Poccuitickoit depepaunn, w
YTBEPKAAIOT NONOKEHNE O HUX;

3) B ciyyae nepesayn NnoNHOMOUMIM B chepe oXpaHbl 340P0BbA B COOTBETCTBMM C YaCTblo 2 CTATbU
16 HacToswero ®enepasbHOro 3aKOHA OpraHbl MECTHOrO CaMOYNpPaBAEHMUA C y4acTMeM 0B6LLEeCTBEHHbIX
obbeaMHeHWI No 3alMTe NpaB rpaxkaaH B chepe oxpaHbl 340P0BbA, MEAUUMHCKUX NPOodeCcCUOHabHbIX
HEKOMMEPYECKUX OpraHMsaLmin (Mx npeacrasuteneii) Bnpase GopMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO
NPOBEAEHNI0 HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWa YCAyr MEeAMUMHCKMMM OpraHM3auuamu,
pacnonoXeHHbIMM Ha TEPPUTOPUAX MYHULMNANbHBIX 06pa30BaHN, N YTBEPMKAATb NONOKEHNE O HUX.

5. TloKasaTenu, xapakTepusylowme ob6WwmMe KpUTepUM OLLeHKM KayecTBa OKasaHuAa ycayr
MEAULMHCKMMM OpPraHu3aumaMM, B OTHOLIEHWW KOTOPbIX MPOBOAMUTCA HE3aBMCMMas OLEHKa,
YCTaHaBAMBAlOTCA  YNOJIHOMOYEHHbIM  deaepasbHbiM  OPraHOM  UCMONHWUTENbHOW  BAAcTM ¢
npeaBapuTeNnbHbIM 06CyKaeHemM Ha 06LLEecTBEHHOM COBeTe.

6. Mo peweHU0 YNOAHOMOYEHHOTO ¢eaepanbHOro OpraHa WCNOMIHUTENbHOW  BAacTy,
NCMNONHUTENbHbIX OPraHOB roCYyAapCTBEHHOM BAacTU cybbekToB Poccuiickoin degepaunm MAM opraHoB
MECTHOro camoynpasfieHuna GyHKUUKN 0BLLeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCUMOMN OLLEHKM
KayecTBa OKasaHWA yCayr MeguLMHCKMMU OpraHM3aumaMmm MoryT BbiTb BO3/0XKEHbI Ha CyLLecTByoLmME
npu 3TUX opraHax obLEecTBeHHble COBETbl. B TaKMX cnyyanx obLECTBEHHbIe COBETblI NO NPOBEAEHMIO
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMA ycayr MeauLMHCKMMM OpraHM3anmsamm He co34atoTcs.

7. ObuiecTBeHHbI COBET MO MNPOBEAEHUI0 HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHMUA ycayr
MeAMLMHCKMMM opraHmn3aumamm Gopmmnpyetca Taknum obpasom, 4Tobbl bblia MCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOHMAMKTA WHTepecoB. CocTaB obuiecTBeHHOro coseta dopmupyeTca M3 uKMcna
npeacrasuteneil 06LWeCcTBeHHbIX 06beANHEHNI NO 3aWMTe NpPaB rparKaaH B chepe oxpaHbl 340P0BbA,
MeANLMHCKUX NPOodEeCcCMOHaNbHbIX HEKOMMEPYECKUX OpraHm3aumii (ux npeacrasuteneit). Yucno uneHos
06LLECTBEHHOTO COBETa He MOMKeT 6biTb MeHee Yyem NATb 4YenosBek. YneHbl obuiecTBEHHOro coseTa
OCYLLECTBAAIOT CBOK AeATENbHOCTb Ha OOLWECTBEHHbIX Hadyanax. MHpopmauua o AeATeNbHOCTM



Ob6LLLEeCTBEHHOrO COBETa pa3MeLLaeTcs OpraHOM roCyJapCTBEHHOM BAACTM, OPraHOM MECTHOro
camoynpas/ieHUA, NPU KOTOPbIX OH CO34aH, Ha cBoeM oduUManbHOM cante B ceTu "UHTepHeT".

8. HesaBucMman oOuUeHKa KauyecTBa OKasaHuMA yCayr MeAMUMHCKMMU  OpraHM3aumamm,
opraHmMsyemas obL,ecTBEHHbIMW COBETaMM NO ee NPoBeAeHU0, MPOBOAUTCA He Yalle YyeM OAMH pas3 B
rog, v He peXke Yem OAMH pas B TPU roga.

9. O6LecTBEHHble COBETbl MO MPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA yCayr
MeANUMHCKMMU OPraHM3aLnaAMM:

1) onpepenalT nepeyHn MeAMUMHCKMX OpraHW3aumii, KOoTopble y4yacTBylOT B peasiM3auuu
Nporpammbl rocy4apCTBEHHbIX rapaHTMiA 6ecnaaTHOro okasaHuA rpaxkaaHam meguUMHCKOM NMOMOLLM U B
OTHOLUEHMM KOTOPbIX NPOBOAMUTCA HE3aBMCUMAS OLEHKa;

2) popmMpyIOT NpeanosKeHus ansa pas3paboTKU TEXHUYECKOTOo 3a4aHuA ANA opraHM3aLumu, KoTopas
ocyuwectsasieT cbop, obobLleHNe N aHann3 MHGOPMALMM O KayecTBe OKA3aHMA YCAyr MeguULUMHCKUMU
opraHM3aumMamu (ganee - onepaTop), NPUHUMAIOT y4acTUe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALMUN O
3aKynke paboT, ycayr, a TaKXKe MNPOEKTOB TrOCyAapCTBEHHOro, MYHULMMNA/NbHOIO KOHTPAKTOB,
3aK/M0YaembIX YNOJHOMOYEHHbIM desepasbHbiIM  OpPraHOM UCMOJIHUTENbHOW BNACTW, OpraHamu
rocygapcTBeHHoOM  BnactM  cybbekToB  Poccuiicko  ®Pegepaumm  MAM opraHamMM  MeECTHOrO
CaMoynpaB/IeHNs C ONepaTopom;

3) ycTaHaBAMBAOT MNpW  HEOBXOAMMOCTM KpPUTEPUM OLEHKM KAYecTBa OKasaHMs  ycayr
MeAMULMHCKMMM OpPraHmM3aumammn (LONOSHUTENbHO K YCTAaHOBJ/IEHHbIM HacTosAwWwel CcTaTbel 06Wwum
Kputepusam);

4) OoCyLecTBAAKOT HE3aBUCMMYID OLEHKY KayecTBa OKasaHMA  YCIyr  MegULMHCKMMM
OpraHM3auMAMM C y4eTOM MHPOPMALLUK, NPEACTaBAEHHOW ONEpPaToOpPoOM;

5) npeAcTaBAAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM dendepanbHblii OpraH MCNOSHUTEbHOW
BNACTWU, OpraHbl rOCyZapCTBEHHOMN BNAcTM cyb6bekToB Poccuiickon Ddepepaumu, opraHbl MECTHOTO
CaMoynpasBneHnsa pesynbTaTbl HE33aBUCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr MeaULLMHCKUMMU
OpraHM3aunAaAMM, a TaKKe NPeaNoKeHUA 06 yaydLeHNN UX AeATeNbHOCTH.

10. 3aKntoveHue roCcyAapCTBEHHbIX, MYHMULMMAAbHbIX KOHTPAKTOB Ha BbINOJHEHWe paboT,
OKasaHue ycayr no cbopy, 0606wWeHMO M aHanuM3y WHOOPMaLMM O KayecTBe OKA3aHWA ycayr
MeANUMHCKMMM OpraHM3aumMAMM OCYLLECTBASAETCA B COOTBETCTBUM C 3aKOHOLATENLCTBOM Poccuiickol
depepaumm 0 KOHTPAKTHOM cucTeMe B chepe 3aKyrnok ToBapos, pabot, ycnyr ana obecneyeHus
rocyapCTBEHHbIX U MYHUUMNANbHBIX HYXKA. YNONHOMOYEHHbIW deaepanbHblii OpraH UCNONHUTENbHOM
BNACTWU, OpraHbl rOCyAapcTBEHHOM BnacTn cybbektoB Poccuitckon Pepepaunn, opraHbl MeCTHOro
CaMoynpaBfeHNs MO pe3y/nbTaTamM 3aK/IOYEHUs TOCYAAPCTBEHHbIX, MYHMWLMNANbHbIX KOHTPAKTOB
obopMAAT pewweHne o6 onpeaeneHUU onepaTopa, OTBETCTBEHHONO 33 MPoOBeAEHWE He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAYr MeAMUMHCKUMM OpPraHM3aumMaAMM, a TaKKe MNpuM HeobxoaumocTu
npesoCTaBAAOT onepaTopy obWeAOoCTYNHYIO WUHOOPMALMIO O AEeATEe/IbHOCTM AaHHbIX OpPraHM3aLui,
dbopmMmmpyemyto B COOTBETCTBMM C FOCYAAPCTBEHHON N BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B
CNyyae, eCNM OHa He pa3melleHa Ha oPpULMANbHOM CalTe OpraHM3aunn).

11. MocTynueLwasn COOTBETCTBEHHO B YMO/JHOMOYEHHbIA defepanbHblit OpraH WUCNOJHUTENbHOM
BNACTM, OpraHbl rOCyZapCTBEHHOM BNAcTM cybbekToB Poccuiickon depepaumu, opraHbl MECTHOMO
camoynpasneHus uHbopmaLMa O pesy/abTaTax HE3aBUCMMOWM OUEHKM KayecTBa OKasaHuA YCAayr
MEeANUMHCKMMW OpraHnsaumamm nognexuT obasaTeslbHOMY PacCMOTPEHMUIO YKasaHHbIMW OpraHamu B
MECAYHbIA CPOK WM Y4YMTbIBAETCA MMMK MpPU BbipabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEATENbHOCTM
MeANUMHCKUX OpraHm3auni.

12. UHopmauma o pesynbTaTax HE3aBUCUMOW OLLEHKM KauyecTBa OKa3aHWUs yCayr MeanUUMHCKUMU
OpPraHM3auUMAMM PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCNOAHUTENIbHOW BAACTU Ha opULMANbHOM caiTe
ANA  pasmelleHma MHOOpPMaLMKM O TOCYAAPCTBEHHbBIX M MYHUUMMNANbHLIX YYPEKAEHUAX B CETU
"NnTepHeT";

2) opraHamm rocypapCcTBeHHOM BAacTu cybbekToB Poccuiickolt Pepepaumm u opraHamm MecTHOro
camoynpasfieHns Ha CcBOMX odUUMANbHbIX CakTax M oduUMaNbHOM CcaliTe Aaa  pasMeLleHus
MHbOPMALMKN O rOCYyAaPCTBEHHBIX U MYHULMMANbHBIX yUpexaeHUsx B ceTn "UHTepHeT".

13. CoctaB uHdpopmaumm o pe3ynbTaTaXx HE33aBUCMMOM OUEHKM KayecTBa OKasaHWA yCayr
MEANUMHCKMMM OpraHM3aumMsamMmn 1 NopsaaokK ee pasmelleHmsa Ha oduLManbHOM canTe ANA pasmeLLeHns



MHGOPMaLMM O FOCYAAPCTBEHHBIX U MYHULMNANbHBIX yupexaeHuax B ceTu "UHTepHeT" onpeaensaioTca
YMNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckoit depepauun  denepanbHbiIM  OpraHom
WCNONHUTEIbHOM BNACTM.

14. YNnonHOMOYeHHbI deaepanbHblii OpraH UCMOJIHUTE/IbHOW B/IACTU, OPraHbl rocyAapCTBEHHOM
BNAacTM cybbekToB Poccuitickon depepaumu, opraHbl MECTHOrO CaMoynpaB/ieHUA U MegULMHCKUe
opraHmMsauuM obecneymBalroT Ha CBOMX OPUUMAAbHBLIX caiTax B ceTu "MHTepHeT" TeXHUYecKyto
BO3MOXHOCTb BbIPa)XEHMA MHEHWI MNauMeHTaMM O KauyecTBe OKasaHuA YCayr MeauuMHCKUMMU
OpraHM3aunsaMu.

15. UHdpopmaumA, npenocTaBleHME KOTOPOiN sBasetcA obA3aTeNlbHbIM B COOTBETCTBUM C
3aKoHopatenbcTtBOM  Poccuitickon  Pepepaumm,  pasmellaetca Ha  oduuUManbHbIX  calTax
YyNoJIHOMOYEHHOro defepanbHOro opraHa UCNOSIHUTEIbHOM BIACTU, OPraHOB rOCYyAapPCTBEHHOM BAACTM
cybbeKkToB Poccuiickon depepaumm, opraHoB MeCTHOIO CaMOYNpPaBAeHMA U MeANLUHCKUX OpraHM3aumit
B ceTn "MHTepHeT" B cooTBETCTBMU C TPebOBaHMAMM K ee cogep)aHuio u opme npenocTaBieHus,
YCTaHOB/IEHHbIMW YMOJHOMOYEHHbIM PpesepasibHbIM OPraHOM UCMOJIHUTE/IbHOW BIACTW.

16. KoHTpob 3a cobatogeHmnem npoueayp NpoBeAeHNA HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHUs
YCAYr MeAULMHCKMMM OpraHM3aumsMn  OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin depepaumn.”.

Cratba 6

BHectn B ®PepepanbHbiii 3aKkoH oT 29 pgekabpsa 2012 roga N 273-d3 "O6 obpasoBaHuKM B
Poccuitckont depepaunn” (CobpaHune 3akoHoaaTenbctsa Poccuinickoit Pepepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT1. 2326) cnegytowme U3SMeHeHuA:

1) yactb 1 cTaTbm 6 4ONOAHUTL NYHKTOM 13.1 cneaytowero cogepaHus:

"13.1) cospgaHue ycnoBUIKA ANA OpraHWsauMM NpPoBeAeHMA He3aBMCMMOM OLLEHKM KayecTBa
obpasoBaTesibHOW AeATe/IbHOCTM OPraHU3aLni, OCyLLECTBAAIOWMX 06pa3oBaTe/IbHY0 AeATeIbHOCTb;";

2) yactb 1 cTaTbk 8 4ONOAHUTL NYHKTOM 12.1 cnefytowero cogeprkaHus:

"12.1) cospgaHue ycnoBWIA ANA OpraHMsauMM NPoOBeAEHMA HEe3aBUCMMOWM OLLeHKM KayecTBa
obpasoBaTesibHOW AeATe/IbHOCTM OPraHU3aLLMii, OCyLLECTBAAIOWMX 06pa30BaTeNbHYIO AeATeIbHOCTb;";

3) cTaTtbto 95 M310XKUTL B CAeayloWwen pegakumu:

"CraTtba 95. HesaBMcMman oueHKa KayecTBa 0b6pa3oBaHuA

1. HesaBucMmas oueHKa KadyecTBa 06pa3oBaHMA HanpaB/ieHa Ha MoJiyyeHWe cBefdeHuin o6
obpasoBaTeNbHOM  AEATeNIbHOCTM, O KayecTBe MNOATOTOBKM  06y4aloWMXCA UM peanusauumu
06pa3oBaTesibHbIX NPOrpamMm.

2. HesaBMcKMMan oueHKa KayecTBa 06pa3oBaHUA BKIOYAET B cebn:

1) He3aBMCMMYIO OLLEHKY KayecTBa NoAroToBKM 06yYatowmXcs;

2) He3aBUCMMYID OLIEHKY KayecTBa o06pasoBaTesibHOM  AEATeNbHOCTM  OpraHusauui,
OCyLLEeCTBAAIOLWMX 06pa3oBaTe/IbHYIO AeATE/bHOCTD.

3. HesaBMCMMaA oOUEHKa KayecTBa 06pa3soBaHMA OCYLLECTBAAETCA OPUAMYECKUMU NULAMMU,
BbIMONHAIOWMMM KOHKPETHbIE BMAbl TaKOW OLLEHKW, NPeayCMOTPEeHHble Y4acTbio 2 HacToAWel cTaTbu
(manee - opraHMsaLmMK, OCYLLECTBAAIOLLME HE3ABUCMMYIO OLLEHKY KayecTBa obpa3oBaHms).

4, OpraHusaumu, ocyLLecTBAAOWME HE3AaBMCUMYIO OLEHKY KayecTBa 06pa3oBaHusA, pa3smeLlatoT B
cetn "MHTepHeT" nHGOpMaLMio O NopaaKe NPOBeAeHUA N pe3yibTaTax HE3aBMCUMMOMN OLLEHKM KadyecTBa
06pa3oBaHMA M HaNpaBAAlOT ee Npu Heobxo4MMOCTM COOTBETCTBEHHO B deaepasbHble OpraHbl
rocyAapCTBEHHON B/ACTWM, OpraHbl MCNOAHUTENbHOM BAacTM cybbekToB Poccuitickolt degepauun,
OCYLLECTBAAIOWME TOCYAapPCTBEHHOE ynpasBneHMe B coepe o06pasoBaHMA, OpraHbl  MECTHOro
camoynpasneHus.

5. MocTynuBlasa COOTBETCTBEHHO B ¢efepasibHble OpraHbl rocyAapCTBEHHOW BAACTM, OpraHbl
NCMNOMHUTENbHON BRacTM cy6bekToB Poccuitickolt depepaumn, OCYLECTBAAIOWME FOCYAAPCTBEHHOE
ynpasneHue B chepe obpa3oBaHUA, OpraHbl MECTHOrO CaMoynpaBAeHnAa MHPOPMaLMA O pesyabTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NOANEKUT 06A3aTeIbHOMY PACCMOTPEHMUIO YKa3aHHbIMM
opraHamMyM B MECAYHbIA CPOK W YYWUTbIBAETCA MMM NpU BblpaboTKe Mep NO COBEPLLUEHCTBOBAHWIO
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obpas3oBaTebHOM AeATe/IbHOCTU.

6. PesynbTaTbl HE3aBMCMMOM OLEHKM KadvecTBa o06pasoBaHMA He BAeKyT 3a coboi
NPUOCTAaHOB/IEHNE MW aHHYIMPOBAHME IMLLEH3UN Ha ocyLuecTBAeHNe 0bpa3oBaTebHON AeATeIbHOCTH,
NPUOCTAaHOB/IEHME FOCYAAPCTBEHHOM aKKpeAUTaUMM AN NNLLEHWE TOCYAAPCTBEHHOM aKKpeaUTaummn B
OTHOLIEHMM OpraHU3aLMiA, OCYLLECTBAAIOWMX 0Opa3oBaTeNbHYIO AeATeNbHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOW OLLEHKM KadyecTBa 0bpa3oBaHMA MoOryT GpopmMMpoBaTbCS
PEVTUHIN OpraHu3auuii, OCyLLecTBAAIOWMX o0bpasoBaTeNbHY0 AeATeNbHOCTb, U (MAKM) peannsyembix
nmun obpasoBaTesibHbIX Nporpamm.";

4) nonoNHUTL cTaTben 95.1 cneaylolero coaepXaHusa:
n
Cratba 95.1. HesaBuncKMMas oLeHKa KayecTBa NOArOTOBKKM o0byyatowmxca

1. HesaBucMmaa ouEHKa KayecTBa MOATOTOBKM 0By4YaloWMxca NPOBOAUTCA NO WHMLMATMBE
YYaCTHMKOB OTHOLLEHW B chepe 06pa3oBaHMA B LLeNsAX NOATOTOBKM MHPOpPMaLLMM 06 YpOBHE OCBOEH US
obyvatowmmmca obpasoBaTesibHOM NPOrpaMmMbl MAM  ee 4YacTel, NpPenocTaB/ieHMA y4yacTHMKam
OTHOLWEHMI B chepe 06pasoBaHUA MHGOPMALMM O KauecTBe NOATOTOBKM 00yYatoLWwmXCs.

2. OpraHu3aLmm, OCyLLEeCTBAAIOWME HE3aBUCUMYIO OLEHKY KauyecTBa MOATOTOBKM obyyatolmxcs,
YCTaHaBAMBAlOT BMAbI 06pa3oBaHmA, rpynnbl obyyatowmxcsa u (nam) o6pasoBaTebHbIX NPOrPaMm MUAKN UX
yacTel, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3aBMCKMMaAn OLEHKA KayecTBa NoAroToBKM obyyatowmxcs,
a TakXke ycnosus, Gopmbl M MeToAbl MNPOBEAEHWA HEe3aBUCMMOM OLEHKM KayecTBa MNOATOTOBKM
obyuvatowmxcs.

3. HesaBMcMMan OUEHKA KayecTBa MOArOTOBKM OOYYAIOLLMXCA OCYLLECTB/IAETCA TaK¥Ke B pPamMKax
MeXAYHapoAHbIX COMOCTaBUTE/IbHLIX MUCCNefoBaHU B chepe 06pasoBaHWMA B COOTBETCTBMU C
KpUTEPUAMU U TPEeBOBAHMUAMMN POCCUNCKUX, MHOCTPAHHbIX U MEXKAYHAPOAHbIX OpraHu3aumii.";

5) pononHuTb cTaThei 95.2 cneayroLLEro cogepKaHus:

"CtaTba 95.2. HesaBMcMMasA oOLEHKa KayecTBa 06pa3oBaTefibHOW AeATeNbHOCTU OpraHuM3auui,
OCYLLECTBAAOLWMNX 06pa30oBaTeIbHYIO AeATeIbHOCTb

1. HesaBuMcuMman oueHKa KadyecTBa obpasoBaTesIbHOW  4eATeNbHOCTM  OpraHusaumi,
OCyLlecTBAAOWMX 06pasoBaTe/ibHYl0 fOeATeNbHOCTb (Janee - o6pasoBaTenbHas 4eATeNbHOCTb
OpraHuW3auuii), OCYWECTBASETCA B LeNAX nNpeaoCTaBleHUs Yy4aCTHMKAM OTHOWEHWA B cdepe
0bpasoBaHuA UHPopmauum o6 ypoBHe opraHusaumMuM paboTbl No peanusauuu 06pa3oBaTENbHbIX
nporpamMm Ha ocHoBe 06LLef0CTyNHOM MHGOoPMaLUK.

2. B uensax cosgaHusa ycnosuit 4na NpoBeAeHna He3aBUCMMOW OLLEHKM KadecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHu3aLmii:

1) denepanbHbiii OpraH MCNONHUTENBHOW BAACTU, OCYLLECTBAAOWMI GYHKUMM NO BbipaboTke
rocyAapCTBEHHON MOAUTUKM M HOPMATMBHO-MPABOBOMY PEryanpoBaHuio B chepe obpasoBaHuaA, C
y4yacTmem obLiecTBeHHbIX OpraHM3aumnii, obwecTBeHHbIX 0b6beaNHEHUI NoTpebuteneit (Mx accounaumi,
colo30B) (aanee - obuiectBeHHble opraHusaumn) GopmupyeT OBLECTBEHHbINM COBET MO NPOBEAEHUIO
HEe3aBMCMMOM OLEHKM KayecTBa 06pa3oBaTe/slbHOW [AEATENbHOCTM OpraHuMsauuii U yTBep:KaaeT
NOJNIOKEHWNE O HEM;

2) opraHbl MCNONHWUTENbHOW BAacTM cybbekToB Poccuiickoit deaepauuun, ocyliecTBafoWwme
rocyaapcTBeHHoe ynpasneHue B cdepe o06pa3oBaHMA, C yyacTMEM OOLLECTBEHHbLIX OpraHM3auuii
dopmupytoT 06LLEeCTBEHHbIE COBETbI NO NPOBEAEHWNIO HE3AaBUCUMOW OLEHKM KayecTBa 06pa3oBaTeibHOM
AeATeNbHOCTM OpraHu3aumii, PacnooXKeHHbIX Ha TepputTopmax cybbekToB Poccuiickoin Peaepaumm, u
YTBEPKAAIOT NONONKEHNE O HUX;

3) opraHbl MECTHOTO CaMOyMpaBieHMs C yyacTMeM OOLWECTBEHHbIX OpraHusauuii Bnpase
dbopmupoBaTb  OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHWUIO HE3aBMCMMOM  OLLEHKM  KayecTsa
0b6pasoBaTeNibHOM AeATeNbHOCTM OPraHU3aumini, PacnofiOXKEHHbIX Ha TEPPUTOPUAX MYHULMMANbHbIX
06pa3oBaHNi, N YTBEPKAATb NONOMKEHNE O HUX.

3. Mo peweHuno peaepanbHOro opraHa UCNONHUTENbHOW BNACTU, OCYLLECTBAAIOLWEFO GYHKLMM NO
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BblpaboTKe rocyfapCTBEHHOM MOAUTUKM M HOPMATMBHO-MPABOBOMY pPEryiMpoBaHUIO B cdepe
obpa3oBaHMA, OPraHOB UCNONHUTENbHOM BnacTu cybbekToB Poccuiickoit Peaepaumm, ocyLLEeCcTBAAIOLWLMX
rocyaapcTBeHHoe ynpaeneHMe B chepe 06pa3oBaHMA, UAM OPraHOB MECTHOTO Camoyrnpas/eHun
dYHKUMM 0bLLEeCcTBEHHOIo coBeTa Mo NPOBEAEHMI0 HE3aBMCUMOM OLEHKM KavyecTBa obpasoBaTesibHOM
AeATeNIbHOCTU OpFaHMSELI,VIVI MoryT OblTb BO3/I0XKEHbl Ha cyuwecrtsywowme npu 3TUX OpraHax
06LLeCTBEHHbIE COBETbI. B TaKMX c/yyasnx obLwecTBeHHbIe COBETbI MO NPOBEAEHMNIO HE3aBUCMMOWN OLEHKM
KayecTBa 0b6pas3oBaTe/IbHOMN AeATENbHOCTU OpraHM3aLUmMii He co3aatoTcs.

4. He3aBMCMMas OLEHKa KayecTBa obpa3oBaTeIbHOW AeATe/IbHOCTM OpraHM3aumnii NpoBoAUTCA Mo
TakKUM OBLWMM KpUTEPMAM, KaK OTKPbITOCTb WM  AOCTYNHOCTb WHbOpmaumm o6 opraHusaumsx,
OCYLLECTBAAWMX 0bOpa3oBaTeNbHYO  AEATE/IbHOCTb, KOM@OPTHOCTb  YC/IOBUMW, B KOTOPbIX

ocyuiecTsaneTca obpasosartenbHan [eATeNbHOCTb; [06poXKenaTeNnbHOCTb, BEMJIMBOCTD,
KOMNEeTEeHTHOCTb PabOTHUKOB; YAOB/NETBOPEHHOCTb KayecTBOM o06pasoBaTe/IbHOW [eATe/IbHOCTH
opraHu3aumm.

5. MMokasatenun, xapaktepusylowpe obuwme KpUTEPUM OLEHKM KayecTBa obpasoBaTesibHOMN
AeATeNbHOCTU OpraHM3auuii, ycTaHaBauBaloTca deaepanbHbIM OPraHOM WCMONAHUTENIbHOW BAacTH,
OCYLLECTBAAOWMM GYHKUMM MO BbIPabOTKe rocyAapCTBEHHOW MNOAUTUKM U HOPMAaTMBHO-MPaBOBOMY
peryanposaHuio B chepe 06pas3oBaHus, C NpesBapuUTe/ibHbIM 06CyKaeHMEM Ha 0bLLECTBEHHOM COBETE.

6. HesaBucKMMasn OLLeHKa KayecTBa 06pa3oBaTe/ibHOM AeATeNbHOCTU OpraHM3aLMii, opraHusyemas
06LLEeCTBEHHBIMW COBETAaMM MO €€ NPOBEeAEHUIO, MPOBOAUTCA He Yalle YeM OLMH Pa3 B rO4 U He pexe
4yeM OAMH pas B TpU roaa.

7. ObuwiecTBeHHblE COBETbI MO MPOBEAEHUIO HE3aBMCMMOWN OLEHKM KayecTBa 06pa3oBaTesibHOWM
[esATeNbHOCTU OpraHu3aLmii:

1) onpeaenstoT nepevyHU OpraHU3aumii, OCYLLECTBAAIOWMX Ob6pa3oBaTe/IbHYI0 OeATeNbHOCTb, B
OTHOLLEHMM KOTOPbIX NMPOBOAUTCA HE3aBUCMMAnA OLEHKa, NPeayCcMOTPEHHAn HACTOSLLEeN CTaTbel;

2) dopMMpYyIOT NpeaNoXKeHua A1 Pa3paboTKM TEXHUYECKOro 3a4aHus 41 opraHMsauum, Kotopas
ocyuiecTsasieT cbop, 0606LWEeHNe U aHann3 MHbOpMaLMM O KadyecTBe 0b6pa3oBaTeNbHON AeATebHOCTU
opraHusauuit (oanee - onepaTtop), NPMHUMAIOT Yy4acTMe B PAaCCMOTPEHUU MPOEKTOB AOKYMEHTAUUWU O
3aKynkax paboT, ycayr, a TaKKe TMNPOEKTOB rOCYAapCTBEHHOrO, MYHWULMMNANLHOTO KOHTPAKTOB,
3aK/to4yaembix deaepasbHbiM OPraHOM WCMONHWUTE/IbHOW BAACTU, OCYLECTBAAOWMM GYHKLMM NO
BblpabOTKE TOCYAAPCTBEHHOW MOAUTUKM UM  HOPMATMBHO-MPaBOBOMY pPeryinMpoBaHUio B coepe
obpas3oBaHUsA, OpraHamuM  WUCNOJSIHUTENbHOW  BnactM  cybbekToB  Poccuitickoit  Pepepaumuy,
OCYLLECTBNAIOWMMM TOCYAapPCTBEHHOE YyMpaBieHne B cdepe 06pa3oBaHWA, OpraHamu MECTHOro
caMoynpaBneHusA C ONepaTopom;

3) ycTaHaBAMBAIOT MNpU HEobXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa 0b6pasoBaTesIbHOM
AeATeNbHOCTM OpraHusaumii  (AOMOAHUTENBHO K YCTAaHOB/IEHHbIM HACTOALWLEM cTaTbel o0bwmm
KpUTepuam);

4) NpoBOAAT HE3aBMCUMYIO OLLEHKY KayecTBa o6bpas3oBaTesibHOM AeATe/IbHOCTM OpraHuM3aumii ¢
y4eToM MHPOpMaLMK, NPeaCcTaBeHHOM onepaTopom;

5) npeAacTaBAAlOT COOTBETCTBEHHO B  ¢eAepanbHbli  OpraH  WCMOAHWUTENBHOM  BAACTy,
OCYLLECTBAAIOWMI GYHKUMM MO BbipabOTKE TOCyAapCTBEHHON MOAUTUKM M HOPMATUBHO-NPABOBOMY
peryanpoBaHuto B chepe obpasoBaHMA, OpraHbl MCMNONHUTENbHOW BAAcTU Cyb6beKTOB PocCUICKOM
denepaLmm, oCyLWECTBAAIOLLME FOCYAaPCTBEHHOE YNpaBaeHMe B chepe 06pa3oBaHmaA, OpraHbl MECTHOTO
caMoynpaBneHua pes3ynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa o06pasoBaTeNbHOM AOeATeNbHOCTU
OpraHM3aUnii, a TaKKe NPeaoKeHns 06 yaydlWeHNn nx 4eaTeslbHOCTH.

8. 3aK/IloueHune rocyapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbiNO/JHEHWE paboT, OKasaHue
ycayr no cbopy, 0606wWeHNI0 M aHanu3y MHOOPMaUMM O KayecTBe 0bpas3oBaTefbHOM AeATeNbHOCTU
OpraHM3aunMii OCyLLeCcTBAAETCA B COOTBETCTBMM C 3aKOHOAaTeNbCcTBOM Poccuiickot degepaunm o
KOHTPaKTHOM cucTeme B chepe 3aKynoK ToBapos, paboT, ycayr gna obecneyeHmns rocysapcTBEHHbIX U
MYHULUMNANbHbLIX HYX4. ®eaepanbHblit opraH UCNOMHUTENbHOW BAACTW, OCYLWECTBAAIOWMIA GYHKLMM NO
BbipaboTKE TrOCYAapCTBEHHOW MNOAUTUKM U  HOPMATMBHO-MPABOBOMY pPeEryanpoBaHuio B coepe
06pa3oBaHKA, opraHbl UCNOAHUTENBHON BAAcTh cybbekToB Poccuiickoit ®eaepaumm, ocyllecteasowme
rocyaapcrseHHoe ynpasneHne B cdepe o6pasoBaHMA, oOpraHbl MECTHOTO CaMOynpaBiAeHMA Mo
pesy/nbTaTam 3aK/YEHUA FOCYAaPCTBEHHbIX, MyHULUMMNANbHbIX KOHTPAKTOB 0hOpMAAIOT pelueHne ob
onpeaeneHNn onepatopa, OTBETCTBEHHOrO 3a MNPOBeAeHWe He3aBUCMMOW OUEHKM KayecTBa



0bpas3oBaTeNIbHON AeATeNbHOCTM OpraHM3auuii, a TaKke npu HeobxoAMMOCTM NpenocTaBAAloT
onepartopy o6LenoCTynHy0 MHGOPMaLMIO O AEATEeNbHOCTM AaHHbIX OpraHM3auuin, ¢opmupyemyto B
COOTBETCTBUU C rOCYAaPCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbIO (B C/lydae, eciv OHa
He pa3melleHa Ha opMLIMaNbHOM CaliTe opraHu3aLmn).

9. O6uLecTBEHHbIA COBET MO MPOBEAEHMIO HE3aBUCUMMOM OLLEHKU KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU opraHm3auuii dopmupyeTtca TakMm obpasom, 4YTobbl Hbla UCKAOYEHA BO3MOMKHOCTb
BO3HUKHOBEHMA KOHOAMKTa MHTepecoB. COCTaB yYKa3aHHOro ob6LLeCTBEHHOro coBeTa ¢popmMupyeTca U3
yucna npeacrasuTesien obLLeCTBEHHbIX OpraHM3aumn. YMcno YneHoB 0bLWEeCTBEHHOrO COBETa HE MOXKET
6bITb MeHee YeM NATb YenoBeK. YieHbl 0bLEeCTBEHHOIO COBETa OCYLLECTB/IAIOT CBOK AEATE/IbHOCTb Ha
06LLecTBEHHbIX Havanax. MHpopmauma o aeaTenbHOCTU 0BLWECTBEHHOro COBETa pPa3meLLaeTcs OpraHom
rocy4apCTBEHHOW B/AaCTW, OPraHOM MECTHOTO CamoymnpaB/ieHMA, NPU KOTOPbIX OH CO34aH, Ha CBOEM
odunumanbHoMm carite B cetn "MHTepHeT".

10. MHbopMauusa o pesynbTaTax HE3AaBMCUMOWM OLLEHKM KayecTBa obpa3oBaTelbHOM AeATeNbHOCTH
OpraHM3aunin pasmeLlaeTcs COOTBETCTBEHHO:

1) bepepanbHbIM OpraHOM UCMOIHUTENLHOW BAACTU, OCYLLECTBAAIOWMM GYHKLMM NO BblipaboTKe
rocy4apCTBEHHOW MOJIMTUKM U HOPMATUBHO-MPABOBOMY PeryMpoBaHUIi0 B chepe obpasoBaHusA, Ha
obMuManbHOM caliTe ANna pasMelleHMAa WHOOPMauMM O TOCYAAPCTBEHHbLIX W MYHUUMNANAbHbIX
yupexgeHusx B cetm "UHTepHeT";

2) opraHamy UCMOSHUTENbHOW BAacTU cybbekToB Poccuiickon degepalmmn, oCyLLeCTBAAIOWMMU
rocyf,apCcTBeHHOe ynpassieHve B chepe 06pa3oBaHus, M OpraHaMyM MecTHOrO CaMoyNpPaB/eHNA Ha CBOMUX
oduuManbHbIX caliTax M oPULMANBbHOM CaiTe AN pasmelleHMA MHOOPMALMM O TOCYAAPCTBEHHbIX U
MYHUUMNANbHBIX yYpexRaeHunax B cetm "MHTepHeT".

11. CoctaB MHOOPMALMM O pesynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa 0b6pasoBaTesibHOM
AeATeNbHOCTM M NOPAAOK ee pasmMelleHusa Ha oduumanbHOM caTe ANs pasmeleHuA MHOoPMALMK O
rOCyJapCTBEHHbIX W MYHMUMMNAAbHBIX  y4YpeRAeHuax B ceTu "UHTepHeT" onpegenawoTca
YyNO/HOMOYEHHbIM  [paBuTensctBom  Poccuiickon  depepaumm  degepasibHbiM  OpraHOM
WCMONIHUTENbHOW BNACTH.

12. depepanbHbiii OpraH MUCNONHUTENbHOM BAACTU, OCYLLECTBAAOWMI GYHKUMM MO BbipaboTKe
rocyZ,apCTBEHHOMN NOUTUKM U HOPMATMBHO-NPABOBOMY PeryiMpoBaHuto B chepe 06pasoBaHms, opraHbl
WCMONIHUTENLHON BRacTM cybbeKkToB Poccuitickoit depepaumn, OCYLLECTBAAIOWME TOCYyAapPCTBEHHOE
ynpasneHve B cpepe obpa3oBaHMA, OpraHbl MECTHOrO CamoynpaBfeHuA obecrneynBaloT Ha CBOWX
odunUManbHbIX canTax B ceTU "UHTEPHET" TEXHUYECKYH0 BO3MOXKHOCTb Bblpa*KeHUA MHEHUI FpaXKgaHamm
0 KayecTBe 0b6pa3oBaTe/IbHOW 4eATeIbHOCTU OpraHn3aLni.

13. KoHTponb 3a cobnogeHvem npouedyp NPOBEAEHMS HEe3aBMCMMOM OLEHKM KayecTsa
obpasoBaTeNbHOM  [EeATeNbHOCTM  OpraHuM3auMi,  NPeaycMOTPEHHbIX  HAcToAWel  cTaTbei,
OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoi depepaumn.”.

KoHcynbTaHTMAOC: NprMeyaHme.
CraTbAa 7 BcTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

Cratba 7

BHecTn B deaepanbHblil 3akoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax coOLMANbHOMO
obcnyxuBaHua rpaxgaH B Poccuiickon ®Pepepaummn” (CobpaHue 3aKoHoaaTenbcTBa Poccuitckol
depepauum, 2013, N 52, ct. 7007) cnepytowime U3smeHeHusa:

1) yacTtb 1 cTaTbm 7 4ONONHUTbL NYHKTOM 7.1 cnefylowero coaeprkaHums:

"7.1) cosgaHue ycnoBuii ns opraHn3aummn NnpoBeaeHMa He3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCNyTr OpraHn3aumnsamm coumnanbHoro obcnyKnsaHus;";

2) cTaTbio 8 AONONHUTL NYHKTOM 24.1 cieayioLLLEero coaepKaHus:

"24.1) cospgaHue ycnoBUI ANA opraHWsauMM NpPoBeAeHMA He3aBUCMMOM OLIEHKM KayecTBa
OKasaHuA yCNyr opraHu3aumnamm coumanbHoro obcnyknsanus;";

3) B cTtatbe 13:

a) YacTb 2 AONONHUTL NYHKTOM 12.1 cneayloulero coaeprkaHusa:
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"12.1) o npoBegeHUM HE3aBUCMMOK OLEHKM KayecTBa OKasaHWs YCayr opraHusaumsamu
coumanbHoro obcnyXKMBaHMA, KOTOpas onpeaenseTrcd Yno/JHOMOYEHHbIM denepasbHbiM OpPraHom
MCMOJIHUTEIbHOW BhacTu;";

6) A0NONHUTL YACTbO 4 CNeAyHOLLEro COAEPKAHUA:

"4. YNonHOMOYEHHbIN deaepanbHbli OpraH UCNOJHUTENbHOW BNACTW, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon ®epepaumm, opraHbl MECTHOTO CamMoynpaB/ieHUs, OpraHM3aLnM COLMaNbHOro
obcny»KMBaHUA, YKasaHHble B YacTu 5 ctatbm 23.1 HacTosiwero ®PenepasibHOro 3akoHa, obecneymBaloT
Ha cBOMX odUUMaNbHbIX calTax B ceTu "MHTepHeT" TEXHMYECKYIO BO3MOXHOCTb BbIPaXKEeHUA MHEHWUM
nosy4yaTensimm CouMasbHbIX YCAYr O KayecTBe OKas3aHMA YCAyr OpraHM3aumamu  coumanbHOro
obcnyusaHua.";

4) nonoNHUTL cTaTbei 23.1 cneayoulero coaepXaHus:

"Cratba 23.1. HesaBuMcMMmas oueHKa KayecTBa OKasaHMA YCAyr OpraHM3aumsimu COLMANbHOrO
obcnyKmBaHus

1. He3aBMcMMas oueHKa KayecTBa OKasaHMA YCAYr OpraHmsaumsmmn coumanbHOro obcny»KmMBaHus
ABNAETCA OAHOM M3 ¢GOpM OOLLECTBEHHOrO KOHTPOAA WM NPOBOAUTCA B LENAX MNpeaocTaBAeHUs
nosiyyaTensim coumanbHbIX Yycnyr UHOOpPMaLMM O KayecTBe OKasaHMA YCIyr OopraHusauusamu
CoLUManbHOro obCnyKUBaHUA, a TaKKe B LeNAX NOBbILWEHNA KayecTBa UX AeATeIbHOCTH.

2. HesaBMcMMas oLeHKa KadyecTBa OKasaHWA YCAyr opraHusauusamm coumanbHOro obCcny»KmMBaHums
npeaycmMaTpUBaeT OLLEHKY YC/IOBUIA OKasaHWA YCayr Mo TaKMM OBLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHbOpMauun 06 opraHM3aummn CoumanbHOro 0B6CNYKMBaHUA; KOMGMOPTHOCTb YCNOBUIA
npeAocTaBNeHNs CoLManbHbIX YCAYT U AOCTYMHOCTb UX NOMYYEHUA; BPEMSA OXKUAAHMA NPeAoCTaBAeHUn
CoUManbHOW ycnyrun; AobporKenaTeNbHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHusauuii
coumnanbHOro 0bCnyRnBaHUA; yA0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHuA yCayr.

3. HesaBucMMas OLEeHKa KayecTBa OKasaHWA YCAYyr OpraHnsauusamm coumanbHOro ob6cny»KmMBaHums
npoBoAMTCA B COOTBETCTBMM C MOJIOXKEHUAMM HacToAWwel cTaTbu. Mpu nNpoBedeHMM He3aBUCMMOWM
OLEHKM KayecTBa OKa3aHMA YCAyr OpraHuM3auMsmu COLMANbHOro OBCAYKMBAHMA UCMNONb3yeTcs
oblesocTynHaa nHbopmauma 06 opraHmM3aumax coumManbHOro 0bCaysKMBaHMA, pasMmellaeman TakKe B
bopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLEHKa KayecTBa OKa3aHMWsA YCAYr OpraHM3aumamm CoumanbHOro obcnyXunusaHmus
npoBoaMTCA B OTHOWEHWW OpraHU3auMii CcouManbHOrO OBCNYXKMBAHUA, HAXOAAWMXCA B BeAeHUM
denepanbHbIX OPraHOB WCNONHUTENbHOW BAAcTM, W OpraHWsauuii coumanbHoOro o6CNYXKUBaHUA
cybbekToB Poccuiickoin degepaumu, Apyrux opraHM3alMii COLMaNbHOrO O6CAYKMBAHWA, B YCTaBHOM
Kanutane KoTopbix pona Poccuitickoit depepaumn, cybbekta Poccuitickont depepauum  wmam
MYHULMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTM MpeBblllaeT MATbAECAT NPOLEHTOB, a TaKKe B
OTHOLIEHMM MHbIX HEroCcyAapCcTBEHHbIX OpraH13aLmMii CoumnanbHOro o6CayRnMBaHnA, KOTOpble OKa3blBatoT
rocyapcTBeHHble, MyHUUMMNaAbHble coLMasibHble YCAYrn.

5. B uenax cosgaHua ycioBU ANA OpraHuM3auuu nNposeaeHUA He3aBUCMMOM OLLEHKWU KadecTsa
OKa3aHWA yCayr opraHnsaumamm coumanbHOro o6Cay»KMBaHma:

1) ynonHoMoueHHbIl deaepanbHbIl OpraH UCMONHUTENbHOM BNACTU C yYacTMeM 06LeCcTBEHHbIX
opraHusaumii, obllecTBeHHbIx obbeAuHeHU noTpebutenen (Mx accoumaumii, cotwsos) (manee -
obliecTBeHHble opraHu3aumn) ¢opmupyet o6LLECTBEHHbIA COBET MO NPOBEAEHUIO HEe3aBUCUMMOM
OLEHKM Ka4yecTBa OKa3aHMA YCAYyr OpraHusauMAamMM COLMaNbHOrO OBCAYKMBaHWA U yTBepKaaeT
NOIOXKEHWNE O HEM;

2) ynosHOMoYeHHble opraHbl cy6bekToB Poccuiickoit deasepaumm € ydactMem OBLLECTBEHHbIX
opraHusaunin GopmMmmnpyoT obLiecTBeHHble COBETbI MO MPOBEAEHUI0 He3aBUCMMOM OLLEHKW KayecTsa
OKasaHWA YCAyr opraHM3auMAMK COLMaNbHOTO OB6CNYXKUBAHUA, PACNONIONKEHHbIMU Ha TeppPUTOPUAX
cybbekToB Poccuiickolt deaepaumn, U yTBEPXKAAIOT NOMOXKEHWNE O HUX;

3) opraHbl MECTHOroO CamoynpaBAeHMA C yd4acTMem ObLIeCTBeHHbIX OpraHuM3auuii Brpase
dbopmMmnpoBaTh 06LLLECTBEHHbIE COBETbI NO NPOBEAEHNIO HE3aBUCUMOM OLIEHKM KayecTBa OKasaHUa ycayr
OpraHM3aLUmMaAMKN COLMANbHOTO OBCAYMKMBAHMA, PACNOIOKEHHBIMM HA TEPPUTOPUAX MYHULMNANbHbIX
06pa3oBaHNiA, M YTBEPXKAATb NOMOMKEHMUE O HUX.

6. [okasaTenu, xapakTepusyiolime obliMe KPpUTEPUM OLEHKM KayecTBa OKasaHuA yCayr
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OpPraHM3auMaMM, YKasaHHbIMM B 4YacT 4 HacToALWEN cTaTbM, YCTaHAB/AMBAOTCA YMNOJHOMOYEH HbIM
denepanbHbIM  OpPraHOM  MCNONHWUTENIBHOW  BNacTM C  MNpeaBapuUTeNbHbIM  OBCYy)KAEHMEM  Ha
obulecTtBeHHOM coBeTe.

7. Mo peweHUO YNOAHOMOYEHHOro ¢enepanbHOro oOpraHa MCMOJIHUTE/NIbHOW  BAACTH,
YNO/IHOMOYEHHbIX OpraHoB cybbektoB Poccuiicko  depepaumm  UAM OPraHOB  MECTHOro
camoynpasneHns GpyHKLUMM 0bLecTBEHHbIX COBETOB MO NPOBEAEHUI0 HEe3aBUCMMOM OLLEHKM KayecTBa
OKasaHWs yCayr OpraHusauMAaMM  COUMANbHOTO O6C/NYXKMBaAHMA MOryT ObiTb  BO3/IOMKEHbl Ha
CyLLecTBylOWMe NpPU 3TUX opraHax obLLecTBeHHble COBETbI. B Takux ciyyanx obLLeCTBEHHbIE COBETbI MO
NnpoBeAeHUI0 HEe3aBMCMMOW OLEHKM KayecTBa OKasaHuMA YCayr OpraHM3aumMaMm  COLUMaNbHOro
obcnyKmMBaHUA He CO34at0TCA.

8. Ob6uecTBeHHbI COBET MO MNPOBEAEHWUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHu3aumnsamm coumanbHoro obcnyxkmeaHma dopmupyetca Takum obpasom, 4Tobbl Hblaa UCKAOYEHA
BO3MOXHOCTb BO3HUMKHOBEHUA KOHPAMKTA MHTepecoB. CocTaB obLiecTBeHHOro coBeta GopmupyeTca us
yucna npeacraBuTesniein o6LLECTBEHHbIX OpraHM3aumii. YMcno yneHoB o6L,ecTBEHHOrO COBETA HE MOXKET
6bITb MeHee Yyem NATb YeNoBeK. YneHbl 0bLWecTBEHHOro CoBeTa OCYLLECTB/IAIOT CBOK AEeATeNbHOCTb Ha
06LLecTBEHHbIX Havanax. MHpopmauma o aeAaTenbHOCTM 0BLWECTBEHHOro COBETa pPa3meLLaeTcs OpraHom
rocy4apCTBEHHOW B/1aCTW, OPraHOM MECTHOIO CamMoymnpaB/ieHUA, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
odunumanbHom carite B cetn "MHTepHeT".

9. He3aBMCMMas OLLeHKa KayecTBa OKa3aHMWA YCayr OpraHu3aLmamMM COLMaNbHOrO 0bCayKnBaHums,
opraHuM3yemas obLecTBEHHbIMW COBETaMM NO ee NPOBEAEHMNI0, NPOBOAUTCA He Yalle YeM OAMH pa3 B
rog, v He peXe Yem OAMH pas B TPU roja.

10. OO6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOMN OLLEHKM OKasaHuAa  ycAayr
OpraHM3auMAMM COUMANBbHOrO 0BCNYKMBAHUA:

1) onpenenAldT nNepevyHU OpraHU3aLMit COUManbHOro OBCNYKMBAHWUA, B OTHOLIEHMU KOTOPbIX
nNpoBOAMTCA HE3aBUCMMAA OLEHKA;

2) popmMpyLOT NpesnoXKeHnsa ANna pa3paboTKM TEXHUYECKOro 3a4aHuA ANA OpraHn3aummn, Kotopas
ocywectenset cbop, 0606uLeHMe U aHaAM3 MHGOPMALMM O KAYecTBe OKa3aHWA YCayr opraHu3aLmamu
coumanbHoro obcnyXuBaHUA (Aanee - onepaTop), MPUHMMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB
AOKYMeHTaLUMKM 0 3aKynKax paboT, ycnyr, a TaKKe NPOEeKTOB FOCyAapCTBEHHOrO, MyHMULMMAAbHOMO
KOHTPAKTOB, 3aK/llo4aemMbIX YMNONHOMOYEHHbIM ¢deaepasbHbIM OPraHOM WCMOAHUTE/IbHON BAaCTH,
YNONHOMOYEHHBIMW OpraHamu cybbekToB Poccuiickoit Pepepaumm WAM  OpraHamu  MECTHOrO
CaMoynpaB/EHUA C ONEPATOPOM;

3) ycTaHaBAMBAOT NpPU  HEOBXOAMMOCTM KPUTEPUWM OLLEHKM KayecTBa OKasaHWa  ycayr
OpPraHM3auMAMM COLMANBHOTO 0O6CNYKMBAHUA (JONONHUTENBHO K YCTAHOBIEHHbIM HACTOALLEN CTaTbel
obWUM Kputepmam);

4) ocywecTBAAOT HE3aBUCMMYHO OLEHKY KauyecTBa OKa3aHWA YCayr OpraHmM3aumammn coumanbHOro
06CNYKMBAHMA € y4eTOM MHPOPMAUMK, NPEACTABIEHHOW ONEPaTOPOM;

5) npepcTaBnAlOT COOTBETCTBEHHO B YNOJIHOMOYEHHbIM deaepanbHbli OpraH MCNOAHUTENbHOWM
BNACTM, YMNOJHOMOYEHHblE oOpraHbl cybbektoB Poccuiickolt depepauumm, opraHbl  MECTHOrO
CaMoynpasBneHns pesyabTaTbl HE3aBMCMMOWM OLLEHKM KauyecTBa OKasaHMA YCAYyr OpraHusaumsamu
COLUMANbHOro 0bCNyKMBAHUA, A TaKKe NPeaoXKeHUA 06 yayULLIEeHNM KauyecTBa UX AeATENbHOCTM.

11. 3aKntovyeHue rocyLapCTBEHHbIX, MYHMLMMAAbHbIX KOHTPAKTOB Ha BbINOJHEHWe paboT,
OKasaHue ycayr no cbopy, 0606LWEHMIO M aHanAM3y MHOOPMaALMM O KayecTBe OKa3aHWA ycayr
OpPraHM3auMaAMM COLMANBHOIrO OBCNYKMBAHMA OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuitickont depepaumm o0 KOHTPAKTHOM cucTteme B cdepe 3aKynok Tosapos, pabot, ycayr gns
obecneyeHUs rocyfapCTBEHHbIX M MYHULMMAAbHbBIX HYXA4. YNOJAHOMOYEHHbIM denepanbHbI opraH
WCNONIHUTENbHOW BAACTU, YNOJHOMOYEHHbIE OpPraHbl FOCYAapPCTBEHHOM BNAcTM cybbekToB Poccuitckom
depepaumm, opraHbl MeCTHOrO CaMOyNpaBAEHWMA MO pPe3y/bTaTaM 3aK/JYEHUA TOCYAAPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0pOpMAAIOT pelleHne 06 onpeaesnieHnn onepaTopa, OTBETCTBEHHOIO 3a
npoBeAeHMe HE3aBMCUMMOW OLLEHKM KayecTBa OKasaHMA YCAyr OpraHu3aumMsamMy  COLMANIbHOro
0b6CNY)KMBAHMA, a TaKXKe npu  HeobXo4MMOCTM NpPeaocCTaBAAldT onepaTopy obWweaocTynHyo
MHOOPMALMIO O AeATEe/IbHOCTM  [aHHbIX OpraHuM3auuii, ¢GopmMUpyemyro B  COOTBETCTBUWU C
rocyapCTBEHHOM M BEAOMCTBEHHOM CTAaTUCTMYECKOM OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmeLlleHa
Ha opULMANbHOM CaliTe opraHM3aumm).



12. MNocTynuBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepasbHblit OpraH UCNOAHUTENbHOM
B/IaCTW, YMNO/IHOMOYEHHble opraHbl cybbekToB Poccuiickoit ®Pepepaummn, opraHbl MECTHOro
camoynpasneHua uHPopmauma O pe3ynbTaTax HEe3aBMCMMOM OLEHKM KadecTBa OKasaHMA yCnyr
OpraHn3aunamMmM CcouManbHOro ob6cnyKmMBaHMA NOSNEXNT 06A3aTEeNIbHOMY PACCMOTPEHMIO YKa3aHHbIMM
OpraHamu B MECAYHbIA CPOK W YYUTbIBAETCA MMM MNPU BbipabOTKE Mep NO COBEPLUEHCTBOBAHUIO
OEeATEeNbHOCTM OPraHMU3aLnit CoLManbHOTO 06CYKUBAHUA.

13. NHpopmauma o pesysibTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWUA YCayr opraHu3aumamm
COLMaNbHOro 06CNyKMBaHNA Pa3MELLAEeTCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM degepanbHbIM OpPraHOM MCMONHUTENbHOW BNAcTU Ha opULMaNbHOM caitTe
ONA  pasmeleHns MHPoOpMaLMM O rOCYAAPCTBEHHbLIX W MYHULMMANbHBIX YYPEKOEHMAX B CETU
"HTepHeT";

2) ynoNHOMOYEHHbIMU OpraHamu cybbekToB Poccuitickoii depepaumm M opraHamMm MECTHOTO
CamMOynpaB/ieHMA Ha CBOMX oOdULMaNbHbIX cakTax M oduUUMANbHOM cailTe ANA  pasmelleHus
MHbOPMaLMKN O rOCYAAaPCTBEHHBIX U MYHULMMA/bHbIX yYpeKAeHUsax B ceTu "UHTepHeT".

14. CoctaB uHbOpMaAUMKM O pe3yabTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHWA ycayr
OpraHn3aunsamMmM CoLMaNbHOIO 06CNyKNMBaAHMA M NOPALOK ee pasMeLleHUa Ha oduLManbHOM caiTe ans
pasmeLLeHMa MHPOPMaLMK O FOCYAAPCTBEHHbIX U MYHUUMNAMbHBIX yypexaeHuax B cetn "MHTepHeT"
onpeaenalnTca ynoaHomoveHHbIM Mpasutenbcteom Poccuiickoit Pepepaumm desepasnbHbiM OpraHOM
WCNONHUTENbHOM BNACTU.

15. YnonHomoueHHbI denepanbHbli OpraH MCNOJHUTENIbHON BAACTU, YNOJIHOMOYEHHbIE OPraHbl
cybvekToB Poccuiickoit Pepepaumm, opraHbl MECTHOTO CaMOYMPaBiAeHMUA U OPraHM3aLMn CoLMaNbHOro
obcnykumBaHua obecneymBaloT Ha CBOMX OdULUMaNbHbIX calTax B ceTn "MHTepHeT" TexHuYeckyto
BO3MOXHOCTb BbIPaXKEHUA MHEHMI NOAYYATENAMM YCAYT U UHBIMU TpaXAaHaMM O KauyecTBe OKasaHuA
3TUX YCAyT.

16. KoHTponb 3a cobatogeHnem npouenyp npoBeaeHUA He3aBUCMMOM OLLEHKM KauyecTBa OKa3aHUsA
YCAYr  OpraHuM3aumMaAMM  COUMANbHOrO  OOCAYKMBAHMA  OCYLLECTBAAETCA B  COOTBETCTBUM  C
3aKoHogaTenbcTBoM Poccuiickonn Pegepauun.”.

Cratba 8

1. Hactoawmit ®epepanbHblii 3aKOH BCTYMAET B CUY NO UCTEYEHUWN AEBAHOCTA AHEN nocne AHA
ero opuuManbHoro onybaMKoBaHMA, 3a UCKIOYEHMEM CTaTbM 7 HacToAlwero PeaepasbHOro 3akoHa.

2. CtaTba 7 HacToAwero PenepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 aHeapA 2015 roaa.

3. YcTaHOBUTb, 4YTO KOOpAMHaAUMA [eATeNbHOCTM M obwee MeToauyeckoe obecneyeHne
npoBefeHNA B COOTBETCTBMM C 3aKoHOM Poccuiickon depepauum ot 9 oKktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHopgaTenbcTBa Poccuitickolt Pepepaunn o KyabType" (B pegakuMm HacToswero
depepanbHoro 3akoHa), PegepanbHbim 3akoHoMm oT 10 aekabpa 1995 roga N 195-®3 "O6 ocHoBax
coumanbHoro obcny»KmBaHMA HaceneHus B Poccuiickont Pepepaummn" (B pefaKkuMm HacToALWLEro
depepanbHoro 3akoHa), PegepanbHbiM 3akoHOM oOT 21 HoAbpsa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340p0oBbA rpaxgaH B Poccuiickoit depepaumn” (B pesakumm Hactoawero denepanbHoro
3aKoHa), ctatbent 95.2 depepanbHOro 3akoHa ot 29 aekabpa 2012 roga N 273-93 "O6 obpasoBaHuuK B
Poccuitickont Pepepaumnmn” (B pegakummn Hacroswero PeaepanbHoro 3akoHa) n ®egepasnbHbiM 3aKOHOM
oT 28 peKkabpsa 2013 roga N 442-d3 "O6 ocHoBax coUManbHOro 0b6CNyKuUBaHUA rpaxkgaH B Poccuiickon
bepepaunn" (B pepakumm Hactosawero PeaepanbHOro 3aKoHa) HE3aBMCMMOW OLLEHKM KayecTsa
OKa3aHWA yCayr opraHusaumamm B chepe KyabTypbl, COLMANbHOIO 0BCAYKMBAHWUSA, OXPaHbl 340PO0BbS,
06pa3oBaHus ocyulecTBastoTcA peepasbHbIM OPraHOM WCMONHUTENbHOM BAACTW, OCYLLECTBAAIOLMM
OyHKUMKM No BblpaboTKe M peannsauMu rocyaapCTBEHHOW MNOAUTUKM U HOPMATMBHO-MPABOBOMY
perynMpoBaHuio B cdepe coumanbHOM  3alWMTbl  HaceneHwsa, B MNOPAAKE, YCTaHOBAEHHOM
Mpasutensctsom Poccuitckon degepaumu.

MNpesnaeHT
Poccuiickon ®egepauymm
B.MYTUH
Mocksa, Kpemnb
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